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VICTOR II BENAVIDES
DISTRICT MANAGER
DALLAS PFC

SUUJECT: Authority tu Conductln\'estigalion

[ n;qucst your authori:mtion to investigate a possible change in postal scl'\'ices for the officc in the IIOth (Jcb
IlenS:lTling) eonHfCssional district.

Post Office 'llIl1C:

l.ip+4 Code:

EAS l.e\el:

Financc Number:

COUI1I)':

Proposed Admin Off\«:

ADMIN Miks Awar:

Ncar Office Name:

Near Miles Away:

Number ofCustomcrs:

POSI Office 90'(:

Gencl'1ll Deli\cl'):

Rural Rout\:" (KR):

Iligh\\'oy COl1\met KOllte (I [CK):

[ntcmlcdiate RR:

IntemlCdiate liCk:

Cit) Dc!i\"ery:

Total Customers:

ZI I' Code Ch:mgc;

ROSSER

75157·99911

"4117785

Kaufman

SCURRY

'.6
SCURRY

'.6

'47
o
o
o
o
o
o
'47

Yes 0 NO ~ ZIP Code

1bc lIbo\e office became \'acant "hen the postmaster was promoted on 0312912008,

omcc is vacant and earns less than 2 hours.

LINDA SIIERMAN
Manager. Post Olliee OpcrJllOfIS

Appnt\ alto Stud) for Discontinuance:

VICTOR II BENAVIDES

DIS rRICT MANAGI~R

DALI.AS PFC

cc: Ana \/anagr,., Public AjJai,.s and CORlllllmicollQIJ

1210312010

DATE
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.r!IIUNITEOST~TES
.".POST.dL SERVICE.

NonCE OF POST OFFICE EMERGENCY SUSPENSION

A, OffiCI

Zip Code 15151Name: ROSSER
Area' SOUT~ST

CongressiOi'liil Distne:t

EAS"''''
Post OffIce;

110th (Jet) Hensaning)
11

Classilled Station o

D1Stnd:
County:

Slale: TX
bALlAS PFC
Kiutman

FlrIance Number.

Classi~ Branch

487785

o CPO 0

• There was no Emergency Suspension for this office

Prepared by"

Title:

Tele No:

A1Hson RlZan

DALLAS PFC Post OtrIce Review Coordinator

(972) 393-6485

Dale:

Fax No:

0610312011

(912)
393-6336
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NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A, otfIcr

ZIp Code' 15151Name: ROSSER
Alea: SOUTHIlllEST
CongressiOnal DlSIrld·
EASGrade.

Post Office

110th {Jeb HenunlllQl
11

Classified Station o

Dlslnct
County:

State: TX
DALlAS PFC
kaUfman

F1f\3nce Number:

Classified 8I'anch

487785

o CPO 0

There was no Emergency Suspension for this office

Prepared by

nile:

Tele No:

Alison Rizan

DALLAS PFC Post Office Review CoordInator

(912) 393-6485

Date:

Fax No:

0610312011

(972)
393-6336
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~UNlTEDSTAns
~ POST.t1L SERVICE.

Eviction NoUcG

A,OffJc,

Zip Code: 75157Name: ROSSER
Area: soutHWEsT
Congre5SlOl'lal District'
EASGrade.

Post 0fIi~:

110lh {Jeb Hensanmgl

"
Classified Station o

District:
C<>unly.

State: TX
DALLAS PFC
KaUfman

FInance Number:

Classified Branch

487185

o CPO 0

There was no eviction notice ror lhis office

Prepared by'

Title:

Tele No:

Allison Rizan

DALLAS PFC Post Office Review Coordinator

(972) 393-&485

Dale:

Fal( No'

O6I03I2Qll

(972)
393-633&



,;;::tI!ff UNITED STdTU
...POST.4L SERVICE.

Building Inspection Report

Zip Code: 75157

A. aUk,

Name. ROSSER
Area. soutH'lIVEST
Congreuional OlStrict"
EAS Grade:

Post Office:

l10ih (Jeb Hensarling)
11

Classified Staijon o

District:
County:

Slate" lX
DAlLAS PFC
KalJfTTian

Finance Number;

Classified BraJ'lCh

487785

o CPO 0

• There was no building inspection report nor photos for this office

Prepared by:

Tille:

Tell! No:

Allison Rizen

DAlLAS PFC Post Office Review Coordinator

(972) 393-6485

Dale:

FUNO:

0610312011

(972)
39U336
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PS Foon 150 Postmaster Workload Infoonation,
Po.!~. Stale & Zip CoOe ,--D...
ROSSER. TX 1$151 -- OI/10t'2011

RMBY68

IJiIttict 0IIa. State & ZIp Code """'" "".OAUAS PfC. TX 15099 -- Olfl0t'2011--BO.,,,.
(C/IfII:;k Box)

[l'iv...... DM~R""'- o ""R See Instructions
on Reverse

,.
Current 0lIice leWil "2. (1~1Flnenee Number .snS5,.

(1·iJ
GoIle(III Delill8ry FamiWe. Served 0

•• (11).15)
Poll Olllce Boxes/Cal Boxel Renled '",.

(16-20)
PoHlbM City Oehwriell 0

•• (21-25)
Mmnilllrative Rural Boxe. Sefwd ,,

(26-30)
Inlllmle<hIe Run! Boll" s.r..d 0

•• (31-35).........._ Respor,.bilrl~ form Intermediate RUIlII Bolles for Other~ ,,
(36-3i)

MmIlUlratMl~ e--:tIStar Route Boll.. SeIWId 0

" (.0-..13)
Inlermediele Higt'rwllyo Contr8d/Sl:. Route Box.. Ser.oed ,

" I~nAdr!'ratratMl RnponMitity lor mt.medi..~ Contr.alStef RouIe 80," Jof om. Ol'lklft ,
" (n"iJfIUmbef of e-nerS~ 0

" ISO-51)
~ ofFiIWl'lCe~ 0.. (52-53)
Numbet of~ SteIion-.'Brenct.- & Communily PlKI 0!I\Dn 0,... Ooet 0lTic:ee.~ " SeuonIII WorllIoed? (boll 00lI "Y" 01,... W' for no)

I'"(1t)'Oll_ joN°of""~,~,.~~HClion Oft,._) N

15b. (55-56)
Duration 01 e.peMnce " 5ePOl'llll Wot1tIoad? (minimum Of 8 wiH'/<$) ,... (57)Doe. otlIce PerlOfrll Outgoing ~.lrllluUon!1)f Olhel Olllce.? N

". (58)
Doe. Q!f1CO POI1orm Incom....ll OI.H;buUon lot OIher OlYice.? N... (59)
Doe. OtrICO Perlorm lneoming Sec:ondery (jllribulion lor 0l1'ler omc..? N...

""Do You Separate ..... Inc:omng LIIlIIlf Size MeillO CIly & Rural Carrief Rout" lor Your Own Office? N

" (Sl)
00 You~e ..... Inc:omng Fl. Size Neil III City & Rl.... <:.mel' Rout" for Your Own Olb? N

". (62)
00 You~ Respontibikfy lor 'IehdeMelnt~F~? N

22. (113)00eI Your ()lftce~ AdnlInJtralrYe ResponIiWty rot an ~tTtllnlle-r 0f!l0I? N

". ,,,,
1. POItI'tI8Stflt l_lot Goownment Oomecl Elu'ding? N,.

(85)
Ooet Ol!ice Hhe MPLSMISPl..SM? N

" 1M'Don Oll'ice Dilllllbu!ll FoodS~ N

PSFOITll UO. .a.ou.y lH3
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PS Fonn 150, Postmaster Workload Infonnation
Docket 1319933
P~Nbf"

"""'"....... ..............
o.n..I o.IMry hrri.... Serwd • •
PooIt Otroc:e8m~ Box.. R.-..d '" •
Pouiblll City 0ehW0I • •
AllI!wllItreYe RIII'IIl 8me. Sefved • •
Itltermo!ldjtlle R1II'IIl8olc.. Sefved • •
AOminIItr_ Respon~biitylNumberIrtl~eRUf1Il SoJcel • •
Adminl.~tlVll Hlghw"Y Contr.a/SI... Route 80Jcel S.-...e<t • •
Intel'!'Md,ate Higllw8y COntrllCtlStw ROUle Boxe, Served • •
AdlT\lnl.t"tiv. RUp(lnllbihlylNymbet Intermedl.te HIghw8y ContreCII
Star RO\lte Boxes • •

Enllll' ClMTWItw~ Cll'l!Q IwotI

~ En.... 1he II~ posl diw ,...... f'IUf"lber

3 Enw IUYIber d gtnerll cll<iftry~ ......c.
~ Enw \:lUI -'** d posl 01'0I bl»:81 MId e.aI~ rtI'tI4. 00

no! coniIIH ,..;, 1M~ rumb« n"~ Th5 IclUl shaulcI n.
cluoe lIon1. -.cl ~ du$hO~~ _u u :t.
...- otr:c.~ OPO'I..

, Ente' IOUII peubIt Cl'J~ The lUI~ tIlouId~
fie II:ItII~~ ihown on Form UI21. e-...~
R#pcJrt b 1he P'ft'.VUI-=c~ lItfbt

II en. ... .......- oI __"n... boo:.. MfW<1 Ths ....n_
t. d tunol tl;Il"I8 00.0:"~ • ..,.." yc;J6 ZJP Code 0Hly by e..
.....,;~~~ 10 you 00 no! ra.oe. boltft on~
"""" lItldl _ on IN ZIP~ ol .. ftJIm'Ied:rA oIf_

7 En. ltM ...., d «.......o...te nnl ben"~ TIft" 1M
IU"tler ol n.ol bo~n. .,;.,~ ZIP Coje. M'lWll by .II c.M'>8f

J1~nwly~ 10~ popow.:ef For u.<:1l ~
f"\JIi It'lInl be I'W;Clfnnu II> yoo.. offIo. and ~:ed 10 fie IVI.IIn
'MlNn )fOllI ZIP CoOt by you Of .,our~ prot .. eJII'riI< ..........

8 Enllll' N IIJII'lbef 01~1It nul _ .. lot ...n.:n yoo,I •• MI.
rrwosnwely I'ftPCIMble Th~ ill tile runbIof 01 boleu HIWoll by .II

umw ~atIV8Iy""PO'l\ibI. II> 10". lMIt w!'Oc:h ..~~ In
11M ZiP CoOt lOt .II'ICIth« oIf,et

Q Enl« 1M nuoTtl8r ol ~'1ltUlrlll;.... IIJotlwJl~ tonne! lur to\It1t box·
.. Hf'ted. Th5 ilIlhe IllQl~ oflla'" rOlM boll" MIYeI:l "",,"
in ~ ZIP CoOt ONLY 0)' .II conlIJlC%Ir tor WhaM I'OU h_
Mmnl.htw "1PClMlb*Y 00 no! ondude bcJ'u on 11M _I""'dl_ '" ltM Urn. ZIP todI of ..~teoffici.

10 Enw". I'lUrTW of lnIe<oneci..JI:e ......Jiy CCIIWr.t lur IQU\e Inr
.. HI\I'8Cl Th5 II fie 1OUIr.-. 01 lUI"_~" w...o lWlIh·
'" yru ZIP Code 01«.'1' by • c:onnc::or who~
~ 10~ PotlmH:er For cndit IN or.- IIIJ~ be inoor.>
ro; 111 yru offrce ..:l~ 111 1M 00l'lInICt nMI bt l'IIU Of your...-.

11 & .... N n~" of~e iIIigtwo, c:on:rxl \:M rcu:e 1)0..

ft lor """d'I)IllU"~,,~_n. 15::IM num
ber 01 boJ<ft -..d by • __ lor a......... )IllU ...

~twfJ~ a'ld vohoetl .. Ioc:.Nd II'l lhot ZIP Co4e

~---12 El\w foe --ow 01 cbuof«! KllG"I ..a.-or InndMI .,. tine
~dohwy-

13 En:" the IU"Ibef 01 ~Id'" l'nJInoe 1~..clIor brllldlft (r.tIIour
CMtWd8-r )~ by poslJll employetI

I~ Et-! fie 1OUI1-ar 0I--.x:t~~__ end tomr!'IU!'Oty...,......
(') A c:cnnct IUOOI'I " , or..Jldl«l~ loI'\t nJIn'Itd by I'ICIIl-pOI:JIl_.
(01 A n,Q sut:o'I iI , pott ofloe _ ~~ -.d 0)' J11'1n1
~

(e) A CICll"II'UIC)' POSt off:ce is Ji~ri lIIi'ldl prgwidIts MfY'Cf II'l

, IITYI.,.,.....,......
15. To _""- 0'WCiI1or .II HBCnJIl-'bId .... _ ""*"' ..

1M MuonII -"bId -'- 01 11M bm _ "- , ~" _
_ "'"I1I~ lor Ji _ oil -u. The~ SNson 15 Illll
10 be~;II Ji 1'NIS(ftJI/ ...:nlo.cl __. $hlIuld your cIice
_ , H~...:nlold__~ Ihoo.*l_" e:oct nutl'Iber

01 -.t\ ::lM wnon IMI$ end ~1II .... wHOflJll WOf\bad POf"lIll
01 :tM lonn '" IS _lJ

115 p"., oth::e Hpen1It N11Hd CIUlQOnO mJi ongonJllrlG in~ nsod
Ji\<l olllon 10 tine digolllP CODE dnqIJil.. of'IlCft _ .... dilli
kCion «tUn and cIemonllrJlte I "*'e, 1--.; ind~
..,toll?

11 0081 etto::. ~1. ""'Ised til... d'lil~ 1oOtt~ onoomr'lQ n'IJIillO .II f...
diglt 10ft lor GCher nsocl.:. ofh:",?

Ii 00Ift olfiu M9MM lIlCllltIlltlV lnIlIlO e.em.r I'CUlH lor 01'Itr Ji\1OdJIte..~,
IQ Doel cfIU MDJInte J111ncorw1g IMtw ItU 1Nl11ll cey. nul endo'or It¥

_?

20 00Ift" MJlJInIlI ~ IftOOIl"II'lCI f J1~ .. crty JIIIlIIol' nr.III CJIl'l'Ier """"

wif'IooA n:lolllMQ him "" loIPC'J
21 001O'lu.eI~ma~IKiIfy"''fOI~~

:n.. 00 10'1 M.........-...oIf:u~'fOI~'1

~ 00 yQI.I oc:t:04'Y' I pti'.'>l'. e-'Itd IlI,,¥oldong end !Rue I ponon 0111II
IIo,lJciirq 10 1IC."MCnI! eM ~

~. 00Ift yru or.ic'.e __ .II .... Powon 1AI_~~
(MPlSIoI) Of s.ve :>oW:ln Lr:.r~~'SP\..SIoI}~

~5 Ooe'I)'OUt" oI!ioe~fooo~"
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Sef'\llce Credit (WSC) for Post Offices

Office Name:

Office Zip+4:

ROSSER

~'"-51"5,,'..:-99,,,,-,9,,,8 District DALLAS PFC

Intermediate Highway CootracV$tar Route Boxes Served
(Item 10, PS Form 150) .

Administrative Highway ContracVStar Route Boxes Served
(Item 9, PS Form 150) ..................................•.•.•••....

AdmlOlstratlve Responsibility for Intermediate Highway ContractfStar Route
Boxes for Other Offices (Item 11, PS Form 150) .

Total Activity WSCs .

Revenue WSCs

Activity WSCs

General Delivery Families Served (llem 3, PS Form 150) .

Post Office Boxes/Catt Boxes Rented (Item 4, PS Form 150) .

Possible City Dellveries (Item 5, PS Form 150) ........................•.

Administrative Rural Boxes Served (Item 6, PS Form 15Q) .

Intermediate Rural Boxes Served (Item 7. PS Form 150) .

Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Item 8. PS Form 150) . . . . . . . . . . . . . . . . . . . . . . . . . .. . .

0 X 1.0 = 0
147 X 1.0 = ,.,
0 X 1.33 = 0
0 X 1.0 = 0
0 XO.7 = 0

0 XO.3 = 0

0 X 1.0 = 0

0 X 0.7 = 0

0 XO.3 = 0,.,

= 25.00

= 3.50

= 0.00

= 0.00

= 0.00

28.50

X~unrts

X 7 units

X Qunits

X Ounits

X Qunits

25 revenue units: 1.00

275 revenue units: 0.50

700 revenue UOltS: 0.25

5000 revenue units: 0.10

Balance of revenue units: 0.01

Total revenue WSCs:

First

Next

Next

Next

Activity WSCs __,,,,,,,__ + Revenue WSCs = 28.50 Base WSCs 175.50 = EAS Grade "
Previous evaluation: EAS grade 11

Effective date of change in servil:e hours: --,-,--;::::--C-,----------- (if appropriate)

(when a vacancy eleists, hours must reflect the appropriate EAS grade)

Worksheet completed by

ALLISON RIZAN ALLISON.LRIZAN@USPS.GOV

Pnnted Name Signature

DALLAS PFC District Review Cocrdinator 1210612010

frtle Date
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~UNiTEDST.dlU
~ POST.dL SERVICE.

12/0712010

OICIPOSTMASTER

SUBJECT: ROSSER Post Office

As you are aware. the Postal Service is evaluating a possible change in how postal services are provided 10
ROSSER customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispalched Mail at the ROSSER Post Omce for a 2·week period. The surveys should begin 12/1 1/2010
and end on 1212412010. Please complete the enclosed fonns as accurately as possible.

All forms should be completed by 1212512010. The completed fomls may become part ofan official and
public record.

Thank you for your assistance. Ifyou have any questions, please contact ALLISON RIZAN. !)ost Onice
Review Coordinator. at (972) 393·6485.

ALLISON RIZAN

I)ost Office Revie\\ Coordinator

cc: Official Record

Links: Window Transaction Survey - hnp:llhqcsopps/po_dis/win/in_survey.cfm?fin=1379938
Survey of Incoming Mai]· hnp:/lhqcsoppsJpo_disJinvol/in_survey.cfm?fin=1379938
Survey of Dispatched Mail· hnp:/lhqcsopps/po_disloutvol/in_survey.cfm?fin=1379938
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Window Transaction Survey
Window Transaction Survey

PO Name ROSSER ZIP+4; 75157 - 9996 Completed By RMBY6B

Survey Period: 12/11/2010 through 12/24/2010

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one lransactlon. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carner mail. Instead of this worksheet, you may use PS Fonn
2007-A, Window Transaction Record; PS Fonn 2007·8, Window Transadlon Conversion, and PS Fonn 2007-G, WlOdow TransactIOn Survey. To obtain the average daily
number of transactions. divide the total number of transactions during the survey period by the number of days in the survey. The aUowabie time per transaction is shown in
each column in minutes. To deterrmne the average daily worldoad in minu1es, multiply the number of transactions in each column by the time conversion for that column, total
the Il~ conversions for all columns, and divide the total number of minutes by the number of days
in the survey period.

Priority Certified
Parcel Express Passports Insured

Postage Money Registered Meter .., Special Misc. Nonrevenu
Sales Orders C.O.D Seltlngs Rent se_ services Services

, DaylDate (.777) (1.063) (1.969) (5.06) (2.675 (1.792) (1.767) (1.166)

Sat-12/11 1 1 0 0 0 0 15 2

Sun-12/12 0 0 0 0 0 0 0 0

Mon· 12/13 8 8 0 0 1 2 0 10

Tue-12/14 15 , 0 0 0 2 1 9

Wed - 12115 5 3 0 0 0 3 0 ,
Thu-12/16 9 0 1 0 0 0 0 16

Fri-12/17 12 2 0 0 0 0 0 6

Sat-12/16 5 , 0 0 0 0 0 5

Sun· 12119 0 0 0 0 0 0 0 0

Mon - 12/20 5 3 1 0 0 2 0 5

Tue·12/21 11 7 0 0 0 3 0 7

Wed· 12/22 5 3 0 0 0 0 0 2

Thu·12123 1 1 0 0 0 2 0 7

Fri - 12124 8 0 0 0 0 1 0 1

TOTALS 85 34 2 0 1 15 16 74

X X
Time Factor X.777 1.063 X 1.969 X 5.06 2.675 X 1.792 X 1.767 X 1.186

OdyAverage 5.5 3.1 0.3 0.0 0.2 2.2 2.' 7.3

Average Number Daily TransactIOns. 16.9 Average Daily Retail 21.0
Wor1doad in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mall
(Record in Pieces)

Post Office Name and Zip+4

Dates Recorded

ROSSER 75157·9998

1211112010 through 12124/2010

Date letters Flats Parcels Othe'
First First

Class Standard Class Standard Priority Standard

Sat· 12111 264 15 12 12 11 10 0 0
Sun· 12112 0 0 0 0 0 0 0 0
Mon· 12113 326 131 16 '8 0 0 0 0
Tue·12114 "6 101 22 6 2 , 150 0
Wed ·12115 209 101 8 2' , 12 1 0
Thu·12/16 321 55 36 10 , 10 0 0
Fri· 12/17 198 59 21 , 2 3 0 0
Sat-12118 326 15 12 12 11 10 1 0
Sun· 12119 0 0 0 0 0 0 0 0
Mon· 12120 32' 18 21 9 6 3 0 0
Tue -12121 241 12 15 " 3 8 150 0
Wed - 12/22 158 43 19 18 2 8 0 0
Thu - 12/23 290 '5 28 23 3 , 0 0
Fri - 12124 282 30 11 20 1 3 1 0

TOTALS 3,085 151 221 200 '9 13 303 0
Dally Average 257.1 63.1 18.9 16.7 '.1 6.1 25.3 0.0
Stgnature of Person Making Count RMBY6B

Pnnted Name.
Date.

RMBY6B
12/24/10

Conversion Rate
letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual letters 221 Manual Flats 115
Automated letters 215 Automated Flats 115-Sequenced letters 221 Sequenced Flats 115

Conversion rates are subject to penodlc updates whIch WItt be pUblished and disseminated when apphcable.
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iir"!f UNITEDSTATES
~ POSTIU. SERVICE.

,-
12/08/20 I0

OIC/POSTMASTER

SUBJECT: ROSSER Post Office

Please provide the names and addresses or businesses. religious institutions. civic organizations, and
local government offices, and schools that arc served by the ROSSER Post Office. The list or
businesses should include small. part-time and in-home businesses. as well as public institutions.
such as schools. police departments. etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ROSSER Post Office. Also,
please provide the total number of pennit mailers and postage meter customers. Indicate in the space
below the tOlal nwnber of Post Office box. general. and street delivery customers served by the
office. Return all documents to ALLISON RlZAN by 12/22/2010. This infonnation will be entered
inlo the official record for public viewing.

Post Office Box 147
General Delivery 0
Rural Route (RR) 0
Highway Contract Route (HCR) 0
Intermediate RR 0
Intermediate HCR 0
City Delivery 0
Total Customers 147

If you have any comments on alternate means of providing services to the ROSSER customers.
please provide them below:

Curbside delivery should be made by Rural Route I in Scurry Tx 75158. There is no location
available for CBU's.

ALLISON RlZAN
Post Office Review Coordinator

Comments:

The cost of installing CBU's for 147 customers will be $9724.96. The OIC has made the statement
that the community gets a liitle wild at night. That concerns me that the CBUs would have to be
replace on a regular basis.

cc: Official Record
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Recoro If! Pieces)

1211112010 ttl h 1212412010

ROSSER 75157·9998Post Office Name and Zlp+4

Oates R rdedeco "'U.
Date letters Flats Parcels Othe,

Firsl First
Class Standard Class Standard Priority Standard

Sal-12111 30 0 0 0 0 0 0 0
Sun-12112 0 0 0 0 0 0 0 0
Mon-12113 go 0 0 0 1 1 0 0
Tue • 12/14 166 0 2 0 0 0 0 0
wed-12115 288 0 0 0 3 0 6 0
Thu ·12/16 34 0 2 0 0 0 17 0
Fri· 12117 24 0 0 0 1 1 0 0
Sal-12118 40 0 0 0 0 0 0 0
Sun-12119 0 0 0 0 0 0 0 0

Mon - 12120 go 0 0 0 0 0 1 0
Tue·12121 38 0 2 0 4 0 0 0

Wed - 12122 60 0 0 0 0 1 0 0
Thu·12/23 30 0 0 0 1 1 0 0

Fri· 12/24 21 0 1 0 0 0 0 0

TOTALS .11 0 7 0 10 4 24 0

Daily Average 75.9 0.0 0.6 0.0 0.8 0.3 2.0 0.0

SIgnature of Person MakIng Count

Pnnted Name

Date:

RMBY6B
RMBY6B
12124/10
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W'!II UNrTEDSTI1TES
~ POSTI1LSERVICE.

12/20/20 I0

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
orthc ROSSER Post Office. 75157 - 9998. located in Kaurman County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures arc captured electronically.

Thank you for your assistance in this matter

ALLISON RIZAN
Post Office Review Coordinator
DALLAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record



.;;:"!II UNITED ST/jTES
~ POStI1L SERVICE.

1210612010

Kaufman County Sheriff's Office
Post Office Box 849
Kaufman Tx 75J42-0849

UBJECT: Possible Discontinuance of Post Office

Docket 1379938
I'f,gc Nbr 14,

RECEIVED
DEC f 4 ?G.l

The Postal Service is currently conducting an investigation concerning the possible discontinuance afthe
ROSSER Post Office, 75 \ 57 - 9998. located in Kaufman County. Please search your records for any
recent repons of mail theft or vandalism in the area.

Please relurn your findings in the enclosed envelope. You may use the bottom of this fann to repon your
fmdings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

,J (Y) !>.::<~
A~NRlZAN u
Post Office Review Coordinator
DALLAS PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

nmentsl'indings:
o

cc: Official Record

ID
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Posl Office Survey Sheet
Post Office Name

Congressional Distrie:t

"RO,:S",S"E~R'-.",--....,.,-- ZIP+4

~1"'O<h"",(JO,"b~I"lrn"'''''',-"i"",") Date

7.51.57-9998

0210312011

I. List SIICcific infommtion aboUI the facility, such as structural dcfccts, safelY hiI1.ardS. lad; of running waler or rcstrooms (if so.
where rcslrooms lire available), security. and othcr deficiencies or fhclors to consider.

'nlcre no slruclurnl deficiencies with the Rosser 1'051 omce,

2. Is the facililY accessible 10 persons" ith disabilIties? Yes 0 No

J. UaK 1t'l1TlJ? JO-da)' cancellation clause? yo>

4. Arc suilable alternate quancn available: for an independent Post Office? if so. where?

Ther<: is no suitable alternate quartets for a CPO.

5. List poIc:nlial CPO siles.

N...,

6. Arc there any postage me:terCU.'ltomers or pennil maikrs? 0 Yes ~ No

If yes. please idenlify them by name and address,

7, Which eoreer llfJd noncareer employees will be affected IIl1d whatllceOmmOOJllions will he made for Ihem"

PMK "ill be assigned to another oflicc.

8. 1I0w is mail r«c:hed and dispatched 01 the office and at "hatlimcs? How will this be alTeetcd by discontinuance? Will a coll«tion
box bc retained? Will a locked pouch bc Ulilizcd?

HCR dl:livers mail aI 7:20. Dispatch is at 4:30.

!low many POSI Office bons arc installed?

I low many Post Office boxes are used?

WhallR the wmdow service hours?

WhatlU\: the lobby hours?

180
147

011:00-12:00-13:00-16:00 M-F

09:00-11:00 S
________-:'24 M-F

24'
9. J[ave then: been recent cases oft11Qiltheft or vandalism reported to the postmaster/Ole? Explain.

No mail theft or vandalism has been regorted to thc Ole,
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1'~~Nbr 2

10. What equipmelll in the 1'05t Office is not owned by Ihe Post:tl Service (e.g.• I'ost Officc Boxcs. furniture. safe)?

All equipment in the building ~Iongs to the I'ostal Service.

II. List poLenLial CBUlpnrcelloekers siLes lind dist'lll{'es from present I'ost Office site.

None available.

12. Arc therc any special customer m.:eds? (People who eannoL read or write, who cannot drivc......ho have infirmities or physical
handicllpS. etc.) How can thcse people be Ilccorr.:ll()(laLed?

4 customer can't read or write. 3 arc blind, 10 ederly customers ellll not drive.

13. Ruml delivery'f1ICR delivery.
,. What is eurrent evaluaLion? 45:04

b. Will this change resuh in the route ~ing overburdened? 0 V" ~ No

[f so..... hm accommodations will be made Lo adjust the rOLlIe'! adjust to 2 other roliLes
,. Ilow many boxes lind miles will be added 10 Lhe route? 147. bo.~ 6.00 Miles

d. What would be the additional annual expense if the roULe is inerclISed? IS954
,. WhaL is the one-time cost of CBUlparecilocker inslaliaLion (id lIppropriule)? 0
r. At whllltime of the day docs the carrier begin delivery LO the L'Ornmunity? 2:30

Will this delivery time be affected if the office is discontinued'} (YOI' N) 0 V" ~ No

[fso. how? 0

Are the Post Office box fees m the facility thaL will provide alternative service difTerenl from those lit the office to be
14.

discontinued? If so. how (Cost)'! 0 Same 0More u:ss



Oook.. l)mll-15I)7
h..... ~ 16_ ,

Community Sun'ey Sheel

I'ost OOicc Name

Congrcs.~iol1al District

Community Survey Sheet
"RO"S"'·S"E"R'-,,_-.,.-.,. ZJl'+4

~I"'00"",'(J"eb~I,I'e"'"Me'C;""'"l Date

75 J57-9998

12120/2010

I.

2.

Incorporated?

Local &ovcmment pt'O\'ided by:

I'olice protection provided by:

Fire protection provided by:

School location:

Whal population growth is expected? (Plea.~e document your source)

No ropUllitioll gro\\1h is c,~pectcd to Ill)' knowled1;le,

Yes 0 No

Rosser City Iiall

Kaufman Counly Sheriff!?epl

Rosser Fire Department

Scurry - Rosser ISD

3.

4.

s.

6.

What resilk.'1ltial, commercial. or business growlh is expected? (l'lcas<: document your SQurc.:)

I Winery is expectl-d. Infomllilion is provided by Rosser Cit) Iiall.

History. (Are tm.'1'C any special historiC-oil cvenlS related to the community?
Art' there all) sp«iaJ community e\ents to considcr?
Is the p~ Office facility a state or national historic landmarl.: (see ASM 515.23)1
Cheek \\ith the field real C'SIate office when \'erific3lion is needed.)

July fourth day pW1Kle and :lImunl Christmas Tree lieting

What is thc gcographic/e..:onomic lllllkc-up ofmc conununit), (c.g .• retirees. commuters, self-employed. fanners)?

70% r<:tired. 20% handicapped, 10% COll1mult:rs, This community Illlide-up VCI)' low income. OIC states she doesn't ellen know if
the customers can afford to put ull nlail boxes.

Which nonpostal services are provided by the Post Office (e.g., public bulletin board.
school bus stop. community n1t-eting location. voting place. government fonn distribution center.
Do employccs ofthe office olTer twistance to senior ellizens and handicappl"dl'!
What provisions can be made fOf these services if the J'~ Office is discontinued?

Rosser has a public bulletin board. NOlices arc also post III the bus stop. P~a1 employee do :wist the elderly and handicapped. If the
J'ost Office is discontinued the public .....tll have to be assiSTed by the Fire Department which is not open 24n.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name:

Office Zip+4:

ROSSER

~7"-51,,5,,7.:-9,,,9,,9,,8 District: DALLAS PFC

1. Enter the number of additional
boxes to be added to the route

2. Enter the number of additional
miles to be added to the route

o

0.00

x 3.64 hours per year

x 1DAD hours per year

0.00

0.00

3. Enter the HCR hourly rate
(Contact Area Manager. Purchasing/Contracting
Officer)

Total time added to the route 0.00

0.00

Total additional compensation (HeR hourly rate x total time added to the route) 0.00



Rural Route Cost Analysis Form

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Dockel, 1379931·15157

Item Nbr' 17

PegeNbr 2

Office Name.

Office Zip+4:

ROSSER

,7~5~1~57,-,,-9~9~9~8 District: DALLAS PFC

1. Enter the number of additional
boxes to be added to the I\;ral route

2. Enter the number of additional
miles to be added to the route

Enter the volume factor

147

6.00

1.83

Toul (additional boxes x volume factor) 269.01

3. Enter the number of additional boxes
to be added to the rural route

Centralized boxes

Regular l route boxes

Regular Non-l route boxes

147

147.00

0.00

0.00

x 1.00 Min

x 1.82 Min

x 2.00 Min

Toul additional box allowance

147.00

0.00

0.00

147.00

4. Enter the number of additional daily miles to be added to
the rural rOYte 6.00

x 12 Mileage
Standard 72.00

Toul additional minutes perweek
(miles carried to two decimal places) 488.01

5, Total additional annual minutes
(additional minutes per week year)

6. Total additional annual houl'1
(additIonal annual minutes!
60 minutes per hour)

7 Enter the rural cost per hour (see
nahonal payroll summary repan - rural
carrier. consolidated)

488.01

25,376.52

37.72

x 52 Weeks

160 Minutes

25.376.52

422.94

Total Annual Cost (additional annual hours x rural cost per hour) 15,953.37

8. Enter lock pouch allowance (if apphcable) 0.00

Toul annual cost for alternate service (annual cost minus lock pouch allowance) 15.953.37
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~UNITED STATES
~ POSTIJL SERVICE.

A. otfIc.

~ Code: 75157Name: ROSSER
Area: SQUTHiNEST
Congressional Diatrlct
EAS Grade:

Post Office:

11 oth (Jeb Hensarling)
11

Cla53ified Station o

Disllict:
County:

State: TX
DAlLASPFC
KaUfman

Finance Number:

Classified Branch

487785

o CPO 0

This form is a place holder for number 19. And the verffication of new service type is complete.

Prepared by:

Title:

Tele No:

Allison Rlzen

DALLAS PFC Post OffIce Review Coordinator

(972) 393-&485

Dille:

Fax No'

061031201 ,

(972)
393-&336
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~ UNITEDSTI1T£S
~ POSTI1LSERVICE.

=
01/12/11

OICIPOSTMASTER

SUBJECT: ROSSER Post Office

Enclosed are questionnaires addrcssed to customers of the ROSSER Post Office. I havc also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complcte onc. Please furnish thesc questionnaircs to retail customcrs upon rcqucst. All complctcd
f0n11S should be fonvarded to my office by 02115/20 II for further review.

Post Office Review Coordinator
Enclosures
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Item Nbr 21
l>aK~ Nbr I

~UNITEDSTI.lTES
~ POSTI.lL SERVICE.

0112712011

POSTAL CUSTOMER
ROSSER POST OFFICE
ROSSER, TX 75157

Dear Postal Service Customer

As the Postal Service manager responsible for all Post Offices in your area, I would like your opinion concerning a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Rosser Post Office was promoted on 0312912008. The Office is being studied for possible dosing Of

consolidatlon for the following reasons Office is vacant and earns less than 2 hours.

Bnefty. we would like to proVIde pickup and delivery of your mail. as well as the sale of stamps and all olller customary postal
services. by rural route sel"Vlce emanatlng from the Scull)' Post Office.

we estimate that canier service would cost the Postal Service substantially less than maintaining the Post Office In your
commuOlty and still provide regular and effective service. Enclosed is information about some of the services available from the
canier. Retail services are also available at the SCUll)' Post Office, located 5.6 miles away. HOUfS of service at this office are 08:30
16:30, Monday through Friday, and closed on Saturday. Post Office box service is available at this location at the same fees.

I invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 0211512011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaIre will become part of an offiClal record and will be available for public viewing.

You may, of course. want to discuss thiS fonn of sel"Vlce WIth us before draWing any COnclUSionS. Postal representatives will be at
the Fire Statloo 204 Main St Rosser Texas 75157 on Tuesday, February 15. 2011 from 630 to 8'00 to answer questions and
provide Information about our sel"Vlce. You may Wish to discuss and subrmt your questionnaire at that brne.

If you have any questions. you may call Allison Rizan at (972) 393-6485.

Thank you for your assistance.

Sincerely,

LINDA SHERMAN
Manager. Post Office Operations
951 W Bethel Rd
Coppell. TX, 75099·9331

Enclosures.
Questlonnalre and return envelope Summary of Post Office Change Regulations,
Carner delrvery infonnation CBU information sheet (when appropriate)
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the ROSSER Post Office for each of the follOWIng

Postal Services

a. BUYing Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. PlCil: up general delivery mail

f. Buying money orders

g. Obtaining special services. including Certified Mail. Registered Mail. Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. sending Express Mail

i. BUYing stamp.col\ecbng material

Other Postal Services

a. Entering permit mailings

b. Resettmg/using postage meter

Nonpostal Services
PlCkif"lg up govemment forms

a. (such as tax fomlS)

b. Using for school bus stop

c, Assisting senior citizens, persons with disabilities, elc.

If yes, please explain

d. USing public bullebn board

e. Other

If yes, please explain:

Oillly Weekly Monthly Never

0 0 0 0

0 0 0 0

0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0

0 0 0 0

DYES o NO

DYES o NO

DYES o NO

DYES o NO

DYES o NO

DYES ONO

DYES ONO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DYES ONO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service - proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service

will compare to your current service?

o Ben.,

If yes, please explaIn

o Just as Good o NoOpinion OWe".

4.

5.

For which of the following do you leave your community? (Check all that apply.) Vv'here do you go to obtain these
services?

0 Shopping

0 Personal needs

0 Banking

0 Employment

0 Social needs

Do you currently use local businesses in the community?

o VesO No

If yes, would you conbnue to use them tf the Post Office is dlsconbnued?

o vesO No

Mailing Address

Name

Address

Telephone'

Date:

Please add any addlbonal comments on a separate piece of paper and attach it 10 this form. Thank you for takmg the bme to
complete Itlis quesbonnaire.
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Camers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point The package MUST have a
matching return address that is the same as the collection point. If postage has not been applied, estimate the
amount of postage needed and leave the money in the mailbox. If insurance is desired, the value of the contents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cards
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for
the application. The money order is completed when the carrier retums to the Post Office, and a money order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be retumed for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Post Office during their absence. Upon return, the customer asks the Post Office to resume delivery.
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a Post Office
with an altemate fann of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a stage when customers can make helpful
contributions toward a final decision. The full text of the statutory provisions appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

According to implementing regulations, an initial investigation and any subsequent formal proposal to
discontinue a Post Office originate with postal field managers responsible for Post Offices in that area.
The proposal must explain the services recommended as substitutes and the rationale that supports this
recommendation. The written proposal is prominently posted for 60 days at affected Post Offices, along
with an "Invitation for Comments: which formally invites customer comments. At the end of the 60-day
comment period, additional review is made at lower and upper levels of postal management

When a final decision is made at Postal Headquarters in Washington, DC, that decision is posted in
affected Post Offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no Post Office may be closed sooner than 60
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal

and invitation for customer comments.
Written responses to customer comments.
Review by lower level postal management

decision by senior level postal management

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination.

1

Customers have 30 days
to appeal the decision

to the Postal Regulatory Commission.
Discontinuance shall not

be sooner than 60 days after
public posting of the final decision.

The Postal Regulatory Commission
shan render a decision

within 120 days.



If yes, please eXplain:

Docket: 1379938
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1. Please check the appropriate box 10 Indicate whether you used the ROSSER Post OffICe to( each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps I!f 0 0 0
b. Mailing Letters B 0 0 0
c. Mailing Parcels 0 0 El 0
d. Pick up Post Office box mail 0' 0 0 0
e. Pick up general delivery mall 0' 0 0 0
f. Buying money orders rtl 0 0 0
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured 0 0 0 ErMail, Delivery Confirmation. or Signature Confirmatioo

h. Sending Express Mail Ei 0 0 ~
I. Buying stamp-colrecting material El 0 0 0
Other Postal Services

". Entering permit mailings o YES o NO

a. Resetting/using postage meier o YES o NO

Nonpostal Services

a. Picking up government foons
G2!YES o NO(such as tax forms)

b. Using for school bus slop o YES o NO

c. Assisting senior cillzes, persons with disabilities. ect. BYES o NO

If yes, please explain:

d. Using public bulbtin board [iJYES o NO

e. Othe, o YES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 10 Of from wori<. Of shopping, Of for personal needs?

~YES 0 NO

5e.tlth j 751~3
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Better

If yes, please explain:

o Just as Good ~OPinion o Worse

4.

5.

For which of the following do you leave your community? (Check all thai apply.) Where do you go to obtain these
services?

G3 Shopping

IlJ' Personal needs

0' Banking

I1a" Employement

1]2( Social needs

Do you currently use local businesses in the community?

[j2( Ves 0 No

If yes, would you continue to use them if the Post Office is discontinued?

0"Ves 0 No

Name:

Address: fJ. D, f1, / '1/, /?o-:wuI %M 75/ 5 7 '

Telephooe q 7 !!. - if g 0;,

Dale: 'tid 'io r

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the I1me 10
complete this questionnaire.

~\V ~,v~J i"d"'-e ({v;,Sc'v d~'J I-~'w,~<; LUe.- ~oJ a ~E'e
}f ~-Ie D-tfi c. t" 7 S 15? c fa s(" " tv Jt( ell -e .5e-{- ih.p

oA- S(U,{/') 75/';8. Z
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02/2212011

\MNSTQN UPCHURCH

PO BOX 191
ROSSER, TX 75157

Dear Postal Servtce Customer'

Thank you for retuming your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included In the official record and considered carefully before further action IS taken.

In response to your letter
• You expressed a concern about a change In address. Customers will be assigned a 911 address. The new address will continue to

use the community name and ZIP Code Mall will be forwarded In accordance with postal regulations and dlange of address
forms are available rrom the Postal service to assIst customers ,n notlfylng correspondents of the change

If It IS detertmned that a discontinuance of the ROSSER Post Office should be pursued, a lormal proposal will be posted In the
ROSSER Posl Office(s) at a later date If you have additIOnal questions or comments, please feel free to contact Allison Rllan at
(972) 393-6485.

Sincerely,

£{!--
Linda Sherman
Manager, Post Office Operabons
951 W Bethel Rd
Coppell, TX, 75099-9993



2. 00 you pass another Post Office during business hours while traveling 10 or from work, O~OPPlng, or for personal needs?

G2f YES 0 NO

If yes, please explain:

-to -I-\, < 51'{ ~
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If you previously received carrier delivery. there will be no change to your delivery service - proceed to question 4. It you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier

route delivery service compares to your previous service?

o Beller

If es, lease ex lain:

o Just as Good o NoOplnlon

Personal needs

4.

e t; t': v ;.I 051 •

yo.)" f(~r.:(~r' ::r:.. 'h\.. '.... l..<:f..- <).~HP\Jr Tk,t!o'~... bft.. I<;!,] h'( ~....,....,)'" .bo~,

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

_S_hop_p_ln_9__.LI(.",-"u,"'-Iif"",,.,,,,,,~....,}_,,£~- ""...,,<>.>.i-'s'-- _

k(lll fM"-',
Banking K ( -reX"" t"",,~ / ,

Employement j(o..l1 f~",..,"""'"- _
Social needs

5. Do you currently use local businesses in the community?

o v.s~o
If yes, would you continue to use them if the Post Office Is discontinued?

o v.sO No

Name:

Address:

Telephone:

Date:

/

Rl~ ?c\((at

I

st~. _

Please add any additional comments on a separate piece of paper and attach it 10 Ihls form. Thank you for laking the time to
complele this questionnaire.
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02l22J2011

MARTIN BURLEY SR.

213 PARROT ST
SCURRY, TX 75157

Dear Postal servtce Customer

Thank you for returning your questionnaIre concerning the proposed dlscontlnuance of the ROSSER Post Office. Your comments,
along With others received, will be tncluded in the offiCial record and considered carefully before further action is taken.

In response to your letter
• You expressed a concern about the secunty of mall. Customers may place a lock on their mailboxes. The mailbox must have a

slot large enough to accommodate the customer's normal daily mall volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

If It IS determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date If you have additional questions or comments, please feel free to contact Allison Rlzan at
(972) 393-6485.

Sincerely,

J'~aC;n
Manager Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box to indIcate whether you used the ROSSER Post Office for each of the following:

00,

Postal Services Daily W;.{ Monthly Nevsr

a. Buying Stamps 0 0 0
b. Mailing Letters 0 0 0 0
c. Mailing Parcels 0 0 0' 0
d. Pick up Post Office box mail §' 0 0 0
e. Pick up general delivery mail 0 IJa' 0 0
f. Buying money orders 0 Iii 0 0
g. Obtaining spadal services, including Certified Mail, Registered Mail. Insured 0 0 ri1 0Mall, Delivery Confirmation. 0( Signature Confirmation

h. Sending Express Mait 0 0 EJ ~
l. Buying stamp-collecting material 0 0 0' 0
Other Postal Services

a. Entering permit mailings DYES [j(NO

a. Resetting/using postage meter DYES 0'NO
Nonpestal Services

II1NOa. Picking up government forms
DYES(such as tax forms)

b. Using for school bus stop DYES [£NO

c. Asslsllng senior c1t1zes, persons with disabHities. ect. DYES I0"NO•
If yes, please explain:

d.

e.

Using public bulletin board
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If you previously received carrier delivery, there will be no change to your delivery service - ..IV..."'.......~ .,_____ •

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

o Betle,

If yes, please explain:

o Just as Good o No Opinion o Worse

4.

5.

For which of the following do you leave your community? (Check all that apply.) Where do you go 10 obtain these
services? ~

_v .
Shopping b~ .df!rliRO f&t!kv lUll 1'1/'- ltitg:m..... J~{~
Personal needsJI"'"-'r W"" !:fhl'"'~I-tJ~d: ~ J~,~A&"" ~ Mffi..t~.

Benklng~"" 'tidL 1Ja,.k 6~"" " '
Employement

Social needs

Do you currently use local businesses in the community?

J] Ves 0 No

If yes, would you continue 10 use them if)98 Post Office is discontinued? J? .. _, iJ~ .~

o Ves 0 NO,JJta.. r~ 11f.I!-V LV {)W-v .?'-O'L"--<.. .

U -/;l..u~~f1'~ tk-<-"#wM-~.
Name lfrl~ .8. Ae~

Dale d. lif/2J //
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete thIs questionnaire.
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MAUDE E. BEASLEY

PO BOX 165
ROSSER, TX 75157

Dear Postal Service Customer"

Thank you for returnIng your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action lS taken.

In response 10 your Iene,.
• You expressed a concern about the detnmental effect the loss of the post office would have on the communrty. Businesses

generally reqW8 regular and effectrve postal serviceS, and these win always be prOVIded to the suspendoffice community. There 1$
no IndICation that the business communIty will be adversely affected. Questionnaire responses revealed that customers WIn
conbnue 10 use local businesses If the post office IS discontinued

If It IS determined that a dIscontinuance of the ROSSER Post Office should be pUr1ued. a formal proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have additional questlons or comments. please feel free 10 contact Allison Rlzan at
(972) 393-6485.

Sincerely,

4/-
linda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell. TX, 75099-9993



Postal Service Customer Questionaire
Docket: J 379938
Page Nbr: d.~ Dlo

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally
w~

Monthly Never

a. Buying Stamps 0 0 0
b. Mailing Lellers

~
r3 0 0

c. Mailing Parcels 0 0 0
d. Pick up Post Office box mall

~
0 0 0

e. Pick up general delivery mail 0 0 0
f. Buying money orders d 0 0 0
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 ~ 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 c;( 0
i. Buying stamp-coUecling material 0 0 0 rg/
Other Postal Services

a. Entering permit mailings o YES ~NO

a. Resetting/using postage meter o YES ~O
Nonpostal Services

~ESa. Picking up government fonns o NO(such as tax forms)

b. Using for school bus stop o YES g-No
c. Assisting senior c1tizes, persons with disabilities. ect. o YES GrNo

If yes, please explain:

d. Using public bulletin board ~YES o NO

e. Other o YES o NO

If yes, please explain:

2. 00 you pass another Post Office during business hours whHe traveling to or from work, or shopping, or for personal needs?

o YES ~
If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service Of general delivery service. complete this section. How do you think carrier

route delivery service compares to your previous service? ./

o Belter 0 .Just as Good 0 No Opinion .... GY'worse

;f/easee;;i!i:j;~1~ J-ece(VVl~~4d.t'y,e _ .~e=.. __ _ I1I1-LIM. 1Je.t.f.:,--

Telephone:

4.

5.

Name:

Dale:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?o Shop",ng

~ Pe",,"al needs f1J A
~ Banking }r;J "0'
~ Empklyemenl . 11- '"
o Social needs (V ,Pr

Do you currently use local businesses in the community?

l3"Yes 0 No

If yes, would you continue to use them if the Post Office Is discontinued?

o Yes~o

JcJk

Please add any additional comments on a separate piece of paper and attad'l it to this form. Thank you for taking the time to
complete this questionnaire.
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JOHN BEASLEY

403 COOPER 8T
ROSSER, TX 75157

Dear Postal Service Customer'

Thank you tor returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments.
along wrth others received, will be induded In the official record and considered carefully before further action is taken.

In response to your letter
• You expressed a concern aboYt delivery bme. A customer's location on a carner's line of travel detenmnes the time of day maills

delivered. thiS. of course, precludes proVIding earfy delivery of mallie every customer because. no matter how we structure a
route. somebody must be last We do, however, carefully conSIder the volume 01 mall for each route so that we can deliver the
greatest amount of mail at the eantesl possible hour. VVith the largest nee! of delivery vehicles In the wend we must pay speclal
attention to energy conservabon measures. to minimIZe vehICle and fuel expenses VVhen the pnce of gasoline goes up one cent
per gallon our total gasoline cost nses more than $8 mIllion. Therefore, when stl'Uetunng a route. we must balance our goal to
deliver as much mall as possible as earty as possible With the need to mlmmlze the travel distance a route must cover.

• You expressed a concern about delivery time. A customer's locatJon on a carrier's line of travel determines the IJme of day maillS
delivered. Ttus. of course, precludes providing early delivery of mall to every customer because, no matler how we structure a
route, somebody must be last We do. however, carefully consider the volume of mail for each route so that we can deliver the
greatest amount of mall at the earliest possible hour. With the largest fleet of delivery vehicles in the world we must pay special
attention to energy conservation measures. to minimize vehicle and fuel expenses VVhen the price of gasoline goes up one cent
per gallon our total gasoline cost nses more than $8 million. Therefore, when structuring a route. we must balance our goal to
deliver as much mall as possible as earty as possible with the need to minimIZe the travel distance a route must cover.

If rt IS determIned that a disconnnuance of the ROSSER Post Office should be pursued. a formal proposal will be posted In the
ROSSER Post Office(s) at a later date If you have addrtronal quesbons or comments, please feel free to contact A1bson RlZan at
(972) 393-6485

Sincerely,

t1~
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993



Postal ServIce Customer Questlonaire
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 fa' 0
b. Mailing Letters 0 ~ Q 0
c. Mailing Parcels 0 0 ria 0
d. Pick up Post Ortlce box mall Il3 0 0 0
e. Pick up general delivery mail 0 0 IB 0
f. Buying money orders 0 0 fa 0
g. Obtaining special services, Including Certified Mail, Registered Mail. Insured 0 0 It} 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 B 0
i. Buying stamp-collecting material 0 0 I!:t 0
Other Postal Services

a. Entering permit mailings DYES [i} NO

a. Resetting/using postage meter DYES WNO

Nonpostal Services

a. Picking up government forms
DYES o NO(such as tax forms)

b. Using for school bus stop DYES La NO

c. Assisting senior c1t1zes, persons with disabilities. ect. DYES B NO

If yes, please explain:

d. Using public bulletin board DYES g.NO

e. Other DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Ia YES 0 NO

If yes) please eXPfi I

Uh?v> 0-1/''''7)
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If you prevJously received carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Better

If S, lease explain:

Q JustZ:r\h ~ o NoOpinlon o Worse

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

o Shopping ~rp fY\. fh<!t

o Persone' needs Do li 4- t? C e.-t#A4, uidL'lJ1,fftH '
o Banking flmLt!-;v/tiJ IVtfto-r;ff;l 12411-/(' /1.ffV{-mt1t!J
o Employement AiC f"ff I

O • /'" V ' ,L
Social needs VI (" I r /~J &:£ ttl/;) rrh'~f

5. Do you currently use local businesses in the community?

o Ves El No

If yes, would you continue to use them If the Post Office is discontinued?

o vesQ No

Name:

Address:

Telephone:

Date:

7
Please add any additional comments on a separate piece of paper and attach it to this fann. Thank you for taking the time 10
complete this questionnaire.
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iir!!f UNITED STIJTESc..POSTIJLSERVICE.

0212212011

V1RDA DAINKINS

PO BOX 316
ROSSER,1)( 75157

Dear Postal serVIce Customer

Thank you for returning your questionnaIre concerning the proposed d,sconbnuance of the ROSSER Post Office. Your comments.
along WIth others received, will be Included In the official record and considered carefully before further actIon is taken.

In response to your letter
• You expressed a concern aboullhe establishment of a Community Post Office (CPO). The CPO will be contracted to provide at

least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours. A CPO
provides the same services as Ihe suspendoffice Post Office. except for permit mail acceptance.

• You expressed a concern about package delivery and pickup. Rural earners will deliver packages thai fit in your rural mall box, if
the package does not fit in the mail box, the carrier will deliver the package up to y" mile off of the line of travel. at a designated
place, such as on your porch or under a carport.

If it is determined that a discontinuance of the ROSSER Post Office shOlJId be pursued. a formal proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have additional quesllons or comments. please feel free 10 contact Allison RlZ8n al
(972) 393-6485.

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099--9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orde~

g. Obtaining special services. Including Certified Mail. Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Conflrmallon

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meter

Honpastal Services
Picking up govemment forms

a. (such as lax forms)

b. Using for school bus slop

c. Assisting senior citlzes. persons with disabil11les. ect.

If yes, please explain:

d. Uelng public bulletin board

e. Other

If yes. please explain:

Dally w~ Monthly Never

0
~O 0

o 0 0

~O ~ 0

~O 0 0
0 ~O

0 0 ~O
0 0

~~0 0
0 0 o G

DYES 13 NO

DYES ~o

~S
~DYES NO

DYES o NO

<

7
j3!YES o NO

DYES o NO

2. Do you pass another Post Office durillQ business hours while traveling to or from woric, 0jJhopping, Q( for personal needs?

0YES 0 NO

If yes, please explain:
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If you previously received carriEtr delivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. prevk:lusly received Post OffIce box service or general delivery service, complete this section. How do you thInk carrier

route delivery service compares 10 your previous service? /

o Bette' 0 Just as Good 0 No Opln;oo 0 W""e

5. 00 you curr)¢lY use local businesses in the community?

l2f Ves 0 No

If yes, WOU~ continue 10 use them if the Post Office is discontinued?

I2f Yes 0 No

Name LAj~ OJgroillOO.....S'-- _

Address eO- &x.15L{ - ITbSX( 7j, I 'IoIS'7

Telephone q7~- L/'tle - .333 \'-- _
Date: '8- If---'--'.11 _
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0\,\
~UNITEDST.aTES
~POSTJ1LSERVICE.

0212212011

VIJIlMA CLEMMONS

PO BOX 154
ROSSER, TX 75157

Dear Postal Service Customer

Thank you for returning your questionnaire concernIng the proposed disconbnuance of the ROSSER Post Office. Your comments,
along With others received. will be Included in the offidal record and considered carefully before further action IS taken

In response 10 your letter
• You expressed a concern about about the quality of service. reliability, and integrity of the contractor. Award of the contract IS

based on evaluation of cntena Including annual monetary amount, contractor ability and background, and the quality and location
of the facility. The successful bidder must be bonded and will be trained. administered, and supervised by the Postal Service to
ensure high standards of service.

If it IS determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal Will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison RLZan at
(972) 393-6485.

4,,;..""----
LJ a hennan
Manager, Post Office Operatlons
951 W Bethel Rd
Coppell, TX. 75099-9993
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0.;,.0

1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, Including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying siamp-c:ollecling material

Other Postal Services

8. Entering pennit mailings

a. Resetting/using postage meter

Nonpostal Services

Picking up govemment forms
a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior citlzes, persons with disabilities. ect.

If yes, please explain:

d. Using public bulletin board

e. Other

If yes, please explain:

Dally Weekly Monthly Never

D D D ~

D D D Iff'
D D D ~

dr D D D
D D D rq-'

D D D El
0
:~

D G-"

D .:.::t> D I?Y'•
D D D [!/

DYES [B'NO

D ,~ls l1YNo

DYES ~o •

DYES ~O
DYES ~

DYES lIl-J'o .,
DYES ~

2. Do you pass ~mother Post OffIce during business hours while traveling to or from wOO, or shopping, Of for personal needs?

DYES ~
If yes, please explain:
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If you previously received carrier delivery, there will be no change 10 your delivery service - proceed 10 question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

~elter 0 Just as Good 0 No Opinion 0 Worse

If yes, please explain:

4. For which of the following do you leave your community? (Check alilhat apply.) Where do you go 10 obtain lhese
services?

IT' Shopping

~ Personal needs

o
~
o

Banking

Employement

Social needs

5. Do you currently use 1/1 businesses in the community?

o Ves Irr No

If yes, would you continue 10 use them if the Post Office is discontinued?

o Ves 0 No

Name:

Address:

Telephone:

Date:

'1t{0-. ClII tiJ,!.J2 J He;; rf2jl.C!:C

,PIfXri; 06Jtliv 1)tN (:3 2. 1<w:ma)T¥vy 75157

Please add any additional commenls on a separate piece of paper and allach ilia this form. Thank you for taking Ihe time 10
complele Ihls questionnaire.
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Ocl."d
.,."UNITEDSTlJTES
~POSTLILSERVICE.

0212212011

MR. CHARLES HADNOT

POBOX 132
ROSSER, TX 75157

Dear Postal 5elVlce Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments.
along With others received, wJlI be Included in the official record and considered carefully before further action IS taken.

If il is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) al a later date. If you have additional questions or comments. please feel free 10 contact Allison Rlzan at
(972) 393-6485.

Sincerely,

lib
Manager, Post Office Operabons
951 W Bethel Rd
Coppell, TX 75099-9993



Postal Service Customer Questlonaire
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps 0 0 0 0
b. Mailing Leiters 0 0 0 0
c. Mallli'l9 Parcels 0 0 0 0
d. Pick up Post Office box ma~ ri 0 0 0
e. Pick up general delivery mail m' 0 0 0
f. Buying money orders 0 0 0 0
g. Obtaining special services, including Certified Mail, Registered Mall, Insured 0 0 0 0Mail, Delivery Confirmation, or Signature Confinnation

h. Sending Express Mail 0 0 0 0
I. Buying stamp-collecling material 0 0 0 0
Other Postal Services

e. Entering permit mailings DYES o NO

a. Resettlog/uslog postage meter DYES o NO

Nonpostal Services

a. Picking up government forms
DYES o NO(such as tax forms)

b. Using for school bus slop DYES o NO

c. AsslsUng senior citlzes, persons wilh disabilities. ecl DYES o NO

If yes, please explain:

d. Using public bulletin board [/fYES o NO

e. Othe, DYES o NO

If yes, please explain:
ef,u,frfl-s.,WI. , L

2. 00 you pass another Post Office during business hours while mworl<~,ng, '" for pe""na' needs?

YES 0 NO

lf~pleaseeXp1aln: ~ ~:6

(41 ( azny re'1 r1 TltJtv use ¢>I2S>:etc-k /..,,;F /IV viii "-, ui
IpO -!=/-t!u5/LJ-:-Ly
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If you previously received carrier delivery, there will be no change to your delivery service· '""" " yuu
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

roule delivery service compares to your previous service?

o Better o Just as Good o NoOplnlon o Worse

If yes, please explain:

( ,

I '

I I

f I

For which of the following do you leave your community? (Check sllthat apply.) Where do you go 10 obtain these
serv~s?

S Shopping -rt-hYf 4(2. f'vPt AU/t/ [(1-13k I rU C:ztlrm(IA~ITV
~ Personal needs

~ Banking

~ Employement

~ Social needs

4.

5. Do you currently use local businesses In the community?

D Yes~o
If yes, would you continue 10 use them if the Post Office is discontinued?

Date:

Please add any additional comments on a separate piece of paper and attach it to this fonn. Thank you for laking the time to

71~·I:sq~;;;f-{ liJ~>c-/( IS avLf l1urt ,t,1tLc (2 ptJ
--r1/6tep: r1k jl/cJ Gl4tR/ld2.\ ffL/~ ~/tntMlIly- "I/(E

O/UJ/ pte-~{t?u£ 0+ ;/'Lf fA. P-s IS .ft..e It:xJ?O, <fj(C
C07/1I71U1ZI!'/UJeJW!l-o-e?f.l4 t d rff A 91-eo-I d,s.e-r/}iC,( I~ (f

~c. /06)/1lie;. 1/1/1 IUy 72c~ (LJ Flu! S IN~I! ·!EI1I1.f) fbi{t4- -I I {71V iJ 1EIIU!{,
:to_/,S"C~fj PO (Ill dt1tfy-f,fSfl/ uJ/tifcti.S -/tM-y tUfa) wl.ij! Jtl
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0""5"
~UNITEDSTIlTES
~ POSTMSERVICE.

0212212011

PASTOR JOSEPH COLLIER

1080 5 KAUFMAN 5T
SEAGOVILLE. TX 75159

Dear Postal Service Customer

Thank you for rebJmlng your questionnaIre concernIng the proposed discontinuance of the ROSSER Post Office. Your comments
along With others received. will be ,ncluded in the offiCIal record and considered carefully before further action IS laken.

In response to your letter
• You expressed a concern about the establishment of a Community Post Office (CPO). The CPO will be contracted to proVIde at

least the same hours as the present post office. Depending on the Iocatlon, the CPO may proVIde extended lobby hours A CPO
proVIdes the same services as the suspendoffice Post Office, except for pennrt mall acceptance.

If It IS deterrnlned that a dlscontlnuance of the ROSSER Post Office should be pursued. a formal proposal Will be posted In the
ROSSER Post Off\oe(sl at a later date. If you have addltlonal questlons or comments please feel free to contact Allison RlZan at
(972) 393-6485.

Sincerely.

4'L
Manager. Post Office Operalions
951 W Bethel Rd
Coppell. TX, 75099-9993
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Postal Service Customer Questlonalre Page Nbr: .cl.6
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1. Please check the appropriate box 10 indicate whether you used the ROSSER Post Office for each of the following:

Postal Service. Dally Weekly Monthly Never

a. Buying Stamps 0 0 0 0
b. Malllng letters 0 0 0 0
c. Mailing Parcels 0 0 0 0
d. Pick up Post Office box mall 0 0 0 0
B. Pick up general delivery mail 0 0 D 0
f. Buying money orders 0 D D 0
g. Obtaining special S8Mces. including Certified Mail. Registered Mail. Insured 0 g- O 0Mail, Delivery Confinnation, or Signature Confirmation

h. Sending Express Mail 0 G' 0 0
I. Buying stamp-collecting material 0 0 D 0
Other Postal Services

a. Entering penTIit mailings OVES o NO

B. Resetting/using postage meier o VES o NO

Honpestal Services

a. Picking up govemmenl forms
DVES o NO(such as lax forms)

b. Using for school bus SlOp o VES o NO

c. Assisting senior c1llzes, persons with disabilities. eel. o VES o NO

If yes, please explain:

d. Using public bulletin board o VES o NO

B. Other DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 10 or from work., or shopping, or for personal needs?

o VES ~o
If yes, please explain:
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If you previously received carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Bettor

If yes, please explain:

o Just as Good cv'o Opinion o Worse

4.

5.

For which of the following do you leave your community? (Check alilhal apply.) Where do you go 10 obtain these
services?

0 Shopping

0 Personal needs

0 Banking

L' Employemenl

e- Social needs

Do you currently use local businesses in the community?

r , V., EJ No

If yes, would you continue to use them if the Post Office is discontinued?

o Vo,O No

Name:

Address: p.o E:x:N

Date:

.:.TO"",.""h",0",n9,,-'__Q-1.1b2. - Y- &l,

.;l-\O'\\

Please add any additional comments on a separate piece of paper and attach it to thIs fann. Thank you for taking Ihe time 10
complete this questionnaire.
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ir'!!f UNITEDST~1'ES
~POSTAL SERVICE.

0212212011

SANDY MORITZ

PO BOX 5
ROSSER, TX 75157

Dear Postal SeMCe Customer

Thank you for retummg your questionnaire concerning the proposed dlscootlnuance of the ROSSER Post Office. Your comments.
along with others received, WIll be Included In the official record and considered carefully before further aebon 15 taken.

II It IS detemuned that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have additional quesllons Of comments please feel free 10 contact Allison Rizan al
(972) 393-6485.

Sincerely,

~e
Manager. Post Office Operabons
951 W Bethel Rd
Coppell. lX, 75099-9993
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Postal Service Customer Questlonalre Page Nbr: c:t.:9-.. 
O~"\

1. Please check the appropriate box 10 indicate whether you used the ROSSER Post OffICe tOf each of the following:

G2f'

o
o
o
o
o
o
o
o

o
0'
~

0'
o
o
o
o
o

Weekly Monthly Never

o
o
o
o
o
o
o
o
o

Dally

e. Other

DYES 0NO

DYES IiNO

c. Assisting senior citlzes, persons with disabilities. eel. E1 YES 0 NO

If yes, Pleas8EPI•
,n: I ~ ~o J ..AIJ,.,..., YU < \'1\0.:...& .~

ill II , u·....h.....-'-'[Y\-=bL:C,.,"'-'...-~~"""""'*'.....Il:Jo'-------r------
Using public ~ I9ti:board\ 0 YES E1'NO

DYES ONO

d.

a. Resetting/using postage meter

NonpostalServlces
Plcking up govemment fonns

8. (such as tax forms)

b. Using for school bus stop

e. Pick up general delivery malt

I. Buying stamp-collecting malerial

Other Postal Services

a. Entering permit mailings

f. Buying money oroers

g. Obtaining special services, Including Certified Mail. Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall

d. Pick up Post Office box mall

c. Mailing Parcels

Postal Services

a. Buying Slamps

b. Mailing Letters

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 10 or from work, or shopping, Of for personal needs?

0'YES 0 NO

If yes, please explaln~ I 1 ~l ' n
______:ii"....J:...l""'IO:"t,:lOWn...,\"-~'___'.::x....)..,,,-'"'\cu..I-.;:']'\- _
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o ?,o
If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
roule delivery service compares 10 your previous service?

o Belter

If yes, please explain:

o Just as Good

N £.!l/ Ie. t ee.l.Wftl.
o No Opinion

oaniec deJ~L!Lt:J

4,

5,

For which of the following do you leave your oommunity? (Check all that apply.) Where do you go to obtain these
services?

0' Shopplng

~ Personal needs

r3" Banking

Ii Employement

g/ Social needs

Do you currently use local businesses in the community?

o vesg No ike..-e...o.-re 1'1.0 bv..5I'Ne.6Se...s {'A.~t "Pc,
lf yes, would you continue to use them if the Post Office Is disoontinued1

o Ves 0 No

Name:

Address:1'0]) Q 1

j

I5JL_']"SSER - '-()/S-7I IA.,,-'--':.::..c:::....!.... _

relephone: q72 -[(7;2 -tJ76V

Date: Z - s-- /1,
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~ UNlT£DSTll1ES
_ POST.llLSERVICE.

0212212011

JIMMY HARRIS

PO BOX 151
ROSSER, TX 75157

Dear Postal 5e1'VlC8 Customer

Thank you tor returnIng your questionnaire concerrung the proposed dIscontinuance of the ROSSER Post Office. Your comments,
along WIth others received, will be Included In the offiCIal record and considered carefully before further adJon IS taken.

In response to your letter
• You expressed a concern about a change In address. Customers WIll be asstgned a 911 address. The new address WIll continue to

use the community name and ZIP Code. Mail win be forwarded In accordance WIth postal regulations and change of address
forms are avaIlable from the Postal 5el'Vlce to assIst customers In notifying correspondents of the change

If It 15 deterrmned that a discontinuance of the ROSSER Post Office should be pursued. a formal proposal WIll be posted In the
ROSSER Post Office(s) at a later date If you have addItional questions or comments, please feel free to contact Allison RlZan at
(972) 393-6485.

Sincerely,

I
linda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, lX, 75099-9993
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Postal Service Customer QU8stionaire
Page Nbr: ~::a.

°3Z.

1. Please check the appropl'iate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Slamps 0 0 IXJ 0
b. Mailing letters IZi 0 0 0
c. Mall1ng Parcels 0 0 IRI 0
d. Pick up Post Office box mail Ili 0 0 0
o. Pick up general delivery mall 0 0 0 0
f. Buying money orders 0 0 Ii{] 0
g. Obtaining special services, Including Certified Mail, Registered Mait, Insured 0 0 W 0Mall, Delivery Confirmation, or Signature Confirmation

h. Serxling Express Mall 0 0 £J 0
I. BuyIng stamp-collectlng material 0 0 0 1]1
Other Postal Services

o. Entering permit mailings DYES 0NO

a. Resetting/using postage meter DYES [il' NO

Nonpostal Services

a. Picking up government forms
~ YES o NO(such 8$ lax forms)

b. Using for school bus stop DYES Iia NO

c. Assisting senior c1tlzes, persons with disabilities. act. [)!j YES o NO

If yes, please explain:

d. Using public bulletin board Ill! YES o NO

o. Oth", DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling 10 or from worX, or shopping, 0( for personal needs?

DYES r;i NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery servtce, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Better

If yes, please explain:

o Just as Good o NoOpinlon o Worse

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Personal needs tlflM Ir-ntrtJ & W I \

Shopping

Banking

Employement

Social needs J 1'1/ f>"S

W M 11 Mc::v"'J.'-"_"" _

5. Do you currently use local businesses in the community?

ijZJ vesO No PI,-,."ofF,{},e(fl Of'i~ h"'si .....> I'" v mmu,,;<''1
If yes, would you continue to use them If the Post Office is discontinued?

iiZI Ve.O No

Name:

Address:

Telephone:

Date:

-- fl -/I g- ?./4zrv> £ vod,..fYIJ- WJw))J ..Jdh", vdt,,..J-( 1<0,.4- Uyfm.+j.j.,...,

f3 ,d.. I 'I '" I g0\ \ ---&, ---r;;;.. ( 7:n:£1

q ]')/4 PJL..:t'c...3L:JtfLL1:!....' _

'J..- 3-/1

Please add any additional comments on a separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionl'\8ire.
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0212212011

JAMES F COCHRAN

PO BOX 194
ROSSER, TX 75157

Dear Postal 5e1'VlO8 Customer

Thank you for relum,,"19 your questionnaIre concerning the proposed dlscontlnuance of the ROSSER Post Office. Your comments,
aloog with others receIVed, Will be Included in the official record and considered carefully before further action is taken.

If It IS determined that a dIscontinuance of the ROSSER Post Office should be pursued. a formal proposal Will be posted In the
ROSSER Post Office(s) at a later date. If you have additional quesbons or comments please feel free to contact Allison RlZan al
(972) 393-6485

"#:
lmda Sherman
Manager. Post Office Operaoons
951 W Bethel Rd
Coppell. TX, 75099-9993



Postal Service Customer Questionalre

Dockc!: 1379938
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,. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the followIng:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Maiting Parcels

d. Pick up Post Offrce box mail

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services. including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, Of Signature Confirmation

h. Sending Express Mall

I. Buying stamp-collecting material

other Postal Services

a. Entering permit mailings

a. Resettingluslng postage meter

Nonpostal Services
Picking up government forms

a. (such as lax forms)

b. Using for school bus stop

c. Assisting senior clUzes, persons with dlsabilltJes. ect.

If yes, please explain:

d. UsIng public bulletin board

e. Other

If yes, please explain:

Daity Weekly Monthly Never

D lia D D
181 1& D D
D ~ D D

181 ~ D D
D D D D
D D D @

D D 00 D
D D D ~

D D D ~

DYES D NO

DYES ~ NO

DYES ~ NO

DYES 18l NO

~ES ~ NO
___• .-..p ~- -~-.

_._~-

DYES ~NO

DYES ~NO

2. Do you pass another Post Office during business hours while traveling to or from Work, or shopping, or for personal needs?

DYES QlI NO

If yes, please explain:
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If you previously received canier delivery, there will be no change to your delivery service - p(Oceed (0 question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

4.

o Better

If yes, please explain:

o Just as Good o NoOplnlon o Worse

Banking

Employemenl PO/f3 ~
o Social needs

5. Do you currently use local businesses In the community?

o ves!Xl No

If yes, would you continue to use them If the Post Office is discontinued?

o vesO No

Oate: c?r//1- ;?-tJl/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the lime 10
complete this questionnaire.
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0212212011

BERTHA JOLLEY

705 FM 2451
ROSSER, TX 75157

Dear Postal 5eMCe Customer

Thank you for returning your quesbonnalre concerning the proposed discontinuance of the ROSSER Post Office. Your comments.
along wrttl others received, win be included in the offiCial record and conslClered carefully before further achon is taken

If it IS determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have additional questions or comments please feel free to contact Allison RlZan al
(972) 393-6485,

Sincerely,

u?l!::-
Manager, Post Office Operabons
951 W Bethel Rd
Coppell, TX 750gg..9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly
M~

Never

a. Buying Stamps 0 0 0
b. MaiIJng letters 0 0 0" 0
c. Mailing Parcels 0 0 0 B"
d. Pick up Post Office box mail F,3' 0 IT 0

•• Pick up general delivery mail G' 0 0 0
f. Buying money orders 0 0 0 B
g. Obtaining special services, including Certified Mail, Registered Mail, Insured 0 0 0 r::(

Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 []/ 0
I. Buying slamp-collecting material 0 0 0 0
Other Postal Services

a. Entering permit malilngs DYES Q'NO

a. Resetting/using postage meter DYES ~o
Nonpostal Services

~a. Picking up government fcnns DYES(such as lax forms)

b. Using for school bus stop DYES ~O

c. Assisting senior citizes. persons with disabllllies. ect. DYES g'N0
If yes, please explain:

d. Using public bulletin board DYES Q"N0

•• Other DYES i3'N0
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or ~ping, or for personal needs?

I3"YES 0 NO

If yes, please explain: ---~~""""J4",,,'1Y'-------
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If you previously received carrier delivery, there will be no change to your delivery S6Mce - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

GBetter 0 Just as Good 0 No Opinion 0 Worse

If yes, please explain:

4.

5.

Name:

For which of the foHowing do you leave your community? (Check all thai apply.) Where do you go 10 obtain theSe
services?

if Shopping

Lf Personal needs

IZJ Banking

--------------------o Employement

ri Social needs

Do you currently userl businesses in the community?

o v.50 No

If yes, would you con~e to use them if the Post Office is discontinued?

DYes Ll No

Z,/I )..kpJ

Address:

Telephone:

Dale: eP-7-!f

Please add 8rrJ additional oomments on a separate piece of paper and attach it to this form. Thank you for taking the time 10
complete this questionnaire.



~ UNlTEDST.1TES
~POSTIiLSERVICE.

Docket: 1379938
Page Nbr: o.~

o<.\-0

0212212011

Bill NORTON

POBOX
ROSSER, TX 75157

Dear Postal ServtC8 Customer

Thank you for retumll'lg your quesbonnalre concerning the proposed dlsconbnuance of the ROSSER Post Office. Your comments
along WIth others received, will be Induded In the offiQal record and considered carefully belore further acbon IS taken.

If It is determmed that a dl$COnbnuance of the ROSSER Post Office should be pursued. a formal proposal will be posted In the
ROSSER Post Office{s) at a later date. If you have additional questions or comments, please feel free to contact Allison RIZ3n at
(972) 393-8485

Sincerely,

tftJ-
linda Sherman
Manager. Post Office Operations
9S1 W Bethel Rd
Coppell, TX. 75099-9993



Postal Service Customer Questlonalre
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of lhe following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 W 0
b. Mailing letters 0 4], 0 0

, \ 0/ 0 0 0c. Mailing Parcels , ' ) .". ( ,~

"":> ~~ \--) Tv
d. Pick up Post Office box mail Iki 0 0 0
o. Pick up general delivery mail 0 0" 0 0
f. Buying money orders 0 0 0 IIi,
g. Obtaining special services, including Certified Mall, Registered Mail, Insured 0 0 0 W-Mail, Delivery Confirmation. or Signature Confirmation

h. Sending Express Mail 0 0 0 IJ:}/

i. Buying stamp-collecting material 0 0 0 GY
Other Postal Services

a. Entering permit mailings DYES wyNO

a. Resetting/using postage meter DYES ~o
Nonpostal Services

a. Picking up government forms
DYES ~NO(such as tax forms)

b. Using for school bus stop DYES [J;No

c. Assisting senior cllizes, persons with disabillties. eel. DYES Q"NO

If yes, please explain:

d. Using public bulletin board DYES [ij<No

o. Other DYES ~
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, Of for personal needs?

QYES ONO

If yes, please explain:

'\\\ ~ (;1:j'C" 1\\0£ _
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If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 question 4. If you

3. previously received Post OffIce box service or general delt\lsry service, complete this section. How do you think carrier
route delivery service compares to your previous service?

o Better o Just as Good II] No Opinion o W""e

If yes, please explain:

4. FOf which of the following do you leave your community? (Check all thai apply.) Where do you go 10 oblaln these
services?

!if Shopping -k' OLel I'Y\-A If' =±
Q' Personal needs \\

ii:Y Banking 1< A LA I'V' A V)

~ Employemenl 1<' Ac.. -r i'V'\ )~ a,-..

0 Social needs

?
5. Do you currently use~busi~esse0 the community?

o vesO N

If yes, would you continue 10 use them if the Post Office is discontinued?

o vesO No

Name: \), 1\ ", N 1\ '"'" vU, <;

Address: Inu, )y

Dale:

"re",le",ph",on",e'e..-_Cl1 2. - '-+ <, d ..", ::, y \

')..-\.-\\

Please add any additional comments on 8 separate piece of paper and attach it to this fann. Thank you for taking the time to
complete this questionnaire.

) 0

II TI,,,-(

Wh_ {\= \('~ ·-.,1 Al IU"\
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0212212011

DIANNA LEWIS

11701 FM 2451
ROSSER, TX 75157

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning tl1e proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
• You expressed a concern about the establishment of a Community Post Office (CPO). The CPO will be contracted to provide al

least the same hours as the present post office. Depending on the location, the CPO may provide extended lobby hours, A CPO
provides the same services as the suspendoffice Post Office, except for permit mail acceptance.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office{s) at a later date, If you have additional questions or comments, please feel free to contact Allison Rlzan at
(972) 393-6485.

Sincerely,

t!!t:::
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099·9993



Postal Service Customer Questlonalre
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1. Please check the appropriato box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 Iii 0
b. Mailing Letters 0 G;1 0 0
c. Mailing Parcels 0 0 ~ 0
d. Pick up Post Office box mail I}j 0 0 0
e. Pick up general delivery mall 0 0 0 0
r. Buying money orders 0 0 [jiJ 0
g. Obtaining spedal services, including Certified Mail, Reglstored Mail, Insured 0 0 0 0Mail, Delivery Confirmation, or Signature Confirmatlon

h. Sending Express Mail 0 0 ~ 0
;. Buying stamp-collectlng material 0 0 0 0
Other Postal Services

a. Entering permit mailings o YES o NO

a. Resettingluslng postage meter o YES o NO

Nonpostal Servlc••

a. Picking up government forms o YES o NO(such as lax forms)

b. Using for school bus stop o YES o NO

c. Assisting senior cltizes, persons with disabilities. ect. o YES o NO

If yes, please explain:

d. Using public bulletin board ~ YES 0"0
e. Othe, o YES o NO

If yes, please expleln: b t lid./- 119*~ tld~ .
ilMl4>Ult<A,·~ '.i¢&k««./.s . .f.o • L~r' •

2. 00 you pass anotherOst OffIce during business hours while traveling to or from work, or shopping, or for personal needs?

o YES ~ NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 question 4. If you

3. previously received Post Office box service or general dellvery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

o Betler

If yes, please explain:

o Just as Good o NoOpinion ~ Worse

4.

5.

For which of the following do you leave your community? (Check all the! apply.) Where do you go to obtain these
services?

0 Shopping

0 Personal needs

0 Banking

0 Emptoyement

0 Social needs

Do you currently use local businesses In the community?

o Ves 0 No

If yes, would you continue to use them if the Post Office is discontinued?

o Ve,D No

Name:

Addre" £&, H 2b - 2// J.a.n ,r!M~r d:l
Telephone 97:1. /Iit 'ISS /
Date ld-- If ;Z01/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the lime 10
complete this questionnaire.
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0212212011

GLORIA F, DA'M<INS

PO BOX 267
ROSSER, TX 75157

Dear Postal Serv1ce Customer

Thank you for returning your quesbonnalre concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along wIth others received. WIll be Included in the official record and consit:lerecl carefully before further action IS taken.

In response to your letter
• You expressed a concern about the loss of the Communltles'identlty. A community's identity deri....es from the interest and vitality

01 its residents and their use of ils name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended office name and ZIP Code suspended zip In addresses and In the National Five-Digit ZIP Code and Post Office Directory.

If It IS determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office{s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

1.~
Manager, Post Office Operattons
951 W Bethel Rd
Coppelt, TX, 75099-9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps D D )&f D
b. Mailing Letters D )iQ D D
c. Mailing Parcels D D D ~
d. Pick up Post Office box mail l&l D D D
e. Pick up general delivery mail ~ D D D
f. Buying money orders D D D )lSj
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D D ~ DMall, Delivery Confirmallon, or Signature Confirmatlon

h. Sending Express Mail D D )lSj D
L Buying stamp-collecting material D D D ~
Other Postal Services

a. Entering permit mailings DYES 1&1 NO

a. Reselling/using postage meter DYES ~ NO

Nonpostal Services

a. Picking up government forms .rz1 YES D NO(such as tax forms)

b. Using for school bus stop DYES ~NO

c. Assisting senior cltizes, persons with disabilities. ecl. DYES l3J NO

If yes, please explain:

d. Using public bulletin board DYES ~NO

e. Other DYES ~ NO

If yes. please explain:

2. Do you pass another Post Office during business hours while traveling \0 or from work, or shopping, 0{ for personal needs?

rtJ YES .NO

If yes, please explain:

::r: puSS Oll-e.. ( 2> nOt



Dockct: 1379938
Page Nbr: .;l.::::t.

d+~

If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service Of general delivery service. complete this section. How do you think carrier

roule delivery service compares to your previous service?

o Better

If yes, please explain:

o Just as Good o NoOpinion .~ Worse

4.

5.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

~ Shopping

~ Personal needs

~ Banking

Jtl Employement

¢ Social needs

Do you currently use local businesses In the community?

¢ vesD No

If yes, would you continue to use them if the Post Office is discontinued?

pg Yes No

15\6l

Neme 5QOC\ '-\J3roLl.?£..<LL _
Address 170 I?:oi- tol RD2.0e.(

Telephone YLoo, 60. b ClD 20
=Oale,,---:_"2=l1J.....:.l-,-\ _

Please add any additional comments on a separate piece of paper and attach it 10 this form. Thank you for taking the time to
complete this questionnaire.
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SANDY BOOZER

PO BOX 67
ROSSER. TX 75157

Dear Postal Service Customer"

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along witt1 others received, will be included in Ihe official record and considered carefully before further action is taken.

In response to your letter:
• You expressed a concern about having to travel to another post office for service. Services provided at the post office will be

available from the carrier, and customers will not have to travel 10 another post office for service. Most transactions do not require
meeting the carrier allhe mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

If it is detennined that a discontinuance of the ROSSER Post Office should be pursued, a fonnal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rlzan at
(972) 393-6485.

;#~
Linda Shennan
Manager, Post Office Operations
951 W Bethel Rd
Coppell, lX, 75099-9993



Postal Service Customer Questionaire
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1. Please check the appropriate box 10 indicale whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Nevor

a. Buying Stamps 0 ill 0 0
b. Mailing Letters !Xl 0 0 0
c. Mailing Parcels 0 ~ 0 0
d. Pick up Post Office box mail iYi 0 0 0
9. Pick up general detlvery mail 0 0 ill 0
f. Buying money orders 0 rtf· 0 0
g. ObtaIning special services, Including Certified Mail, Registered Mail, Insured 0 0 Rl 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 ~

;. Buying stamp.collecting material 0 0 0 IZi
Other Postal Servlc••

a. Entering permit mai11ngs DYES Ii NO

a. Resetting/using postage meter DYES I}1No

Nonpostal Services rr y~" prcL"c1q dPicking up govemment forms
DYESa. (such as tax forms) ~ NO :z W.'" I. (~: ftf,,,

b. Using for school bus stop ~YES dNO

c. Assisting senior citlzes, persons with disabilities. ect. [ii;I YES o NO

If yes, please explain:

d. U:>ing public bulletin board i;\1' YES o NO

9. Oth", DYES o NO

If yes, please explain:

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for personal needs?

DYES I)(f NO

If yas, please explain:



4.

Docket: 1379938
Page Nbr: :>..-::t..() s,-t

If you previously received camer delivery, there will be no change to your delivery service - Pl"oceeo to questIOn 4. 11 you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier

route delivery seMce compares to your previous service?

o Better 0 Jusl as Good 0 No Op;"lon 1.9- Worse

C;,~asz:: iJ!iitt;dJZ;;/llfJ!!J?dE~1~l'~,
.J)~~~ tIu'-J Yv~~~~ot"d~ lIlA p~~
For whkh of the following do you leave your community? (Check allthal apply.) Where do you go to obtain these
services?

~ Shopping

f,X'i Personal needs

~ Banking

itJ Employement

~ Social needs

Telephone: f)'7J· i(S}.-/.fJiJ.)

Dele: d, -jO - II

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

;2tQAJJ ~.~~~#~ / .;;i c-W /LUdL<I

J-n,~ 6mlll1U<.4.e
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0212212011

JOHN & BETIY BURKES

PO BOX 26
ROSSER, TX 75157

Dear Postal Service Customer"

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is laken.

In response to your letter'
• You expressed a concern about an address change. Customers that erect a rural mailbox along the carrier's line of travel will be

assigned a 911 address. Customers can continue to use the community name, suspendoffice, in the last line of the address,
however, In order to insure regular and effective service the Zip Code will change to adminzip.

If it is determined that a discontinuance of Ine ROSSER Post Office snould be pursued, a formal proposal wlil be posled In tne
ROSSER Post Office(s) al a laler date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

£~o
Manager, Post Office Operations
951 W Bethel Rd
Coppell. TX. 75099-9993
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1. Please check the appropriate box 10 indicate whether you used the ROSSER Post OffICe for each of the following:

2. 00 you pass another Post Office during business hoors while travellllQ 10 or from wone, or ;opping, or for personal needs?

I3"VES 0 NO

If yes, please explain:

::T r(J5 ell f'
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If you previously received carrier delivery, there wJ1l be no change 10 your delivery service - proceed 10 question 4. If you

3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier
route delivery service rompares to your previous service?

o Worseo Belter

If es, lease ex lain:
,

o Just as Good

( e

4.

5.

For which of the following do you leall'e your community? (Check alltha! apply.) Where do you go to obtain lhese
services?

~ Shopping

[2{ Personal needs

~ Banking

o Employemenl

D Social needs

Do you currently userl businesses In the community?

o Ves0 No

If yes, would you continue to use them If the Post Office is discontinued?

o VesO No

Address: J/.2. ellweI. Q Ith.r ryPr

Telephone:

Dele: .1, 6' ' (/

Please add any additional comments on a separate piece of paper and attach it 10 this form. Thank you for taking the time 10
complete this questionnaire.
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0212212011

TERRY CLEMMONS

212 CHURCH ST
ROSSER, TX 75157

Dear Postal Service Customer"

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Vour comments,
along with others received, will be included in the official record and considered carefully before further aclJon is taken.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal Will be posted in the
ROSSER Post Office(s) at a laler date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393--6485.

#~
linda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX. 75099-9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 0 0
b. Mailing letters ~ 0 0 0
c. MalUng Parcels 0 0 !if 0
d. Pick up Post Office box mall fi3 0 0 0

•• Pick up general delivery mail 1ZI 0 ~ o +,'
f. Buying money orders 0 0 0 ~/~'j
g. Obtaining special services, including Certified Mall, Registered Mall, Insured 0 0 0 0Mail. Delivery ConfirmaUOfl, or Signature Confirmation

h. Sending Express Mail 0 0 0 W"
;, Buying stamp-collecting material 0 0 0 ~.....
Other Postal Services

a. Entering pennit mailings DYES dNo

a. Resetting/using postage meter DYES 0"'NO

Nonpostal Services

~ESa. Picking up govemment forms o NO(such 8S tax forms)

b. Using for school bus slop DYES aNO

c. Assisting senior clllzas, persons with disabllilles. act. DYES IJ<rNO

If yes, please explain:

I

d. Using public bulletin beard oYES o NO

•• Other DYES o NO

If yes, please explain:

2. Do you pass another Post Office during buslness hours while tra\leflng to or from work, or shopping, or fOf personal needs?

DYES ~O
If yes, please explain:
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If you prevlously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previ service?

o Belter

If yes, please explain:

Just as Good o NoOplnlon o Worse

4.

5.

For which of the following do you leave your community? (Check all thai apply.) Where do you go to obtain these
.e~?

i2f ShoppingIi -p-"""""--'-need--.-----------------------------

~ Banking

------------------------o Employement

o SocIal need.

00 you currently use local businesses in the community?

o Ye.D No

If yes, would you continue 10 use them if the Post Office is discontinued?

DYe.D No

Name:

Address:

Telephone:

'16/$7

Date: ';2.- ']-U _

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking lhe time to
complete this questionnaire.
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PAM CORDER

PO BOX 43
ROSSER. TX 75157

Dear Postal ServtCEl Customer'

Thank you for returnIng your questionnaIre concerning the proposed dIscontinuance of the ROSSER Post Office. Your comments.
along wrth others received. will be included in the official record and considered carefully before further actton ,s taken.

If It IS detenmned that a discontinuance of the ROSSER Post Office should be pursued a toma1 proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have adchnonal questions or comments please feel free to contact Allison RlZan at
(972) 393-6485

SUlCerely.

/£6
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993



Postal Service Customer Questionaire
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Weekly Monthly NeverPostal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general deHvery mail

f. Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mall. Delivery Confinnation, Of Signature Confirmation

h. Sending Express Mail

1. Buying slamp-roUecling malerial

Daily

o
I}(j

o
[Xl

o
o
o
o
o

o
o
I8J
o
o
o
o
o
o

I2$l

o
o
o
IRI
o
o
o
o

o
o
o
o
o
"' ... ~125J ('i ... ~I'~

",e-
0* '!hi J'.

V'" -I

0 " o[H~
-l "'c I of", .:l

+.; .... 0

I8J ""-I"
Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meier

Nonpostal Services

Picking up government forms
a. (such as tax forms)

b. Using for school bus slop

c. Assisting senior cltlzes, persons with disabilities. ect.

If yes, please explaIn:

d. Using public bulletin board

e. Other

DYES ~NO

DYES I3i NO

I8f YES 0 NO

DYES ~NO

DYES ~NO

~YES 0 NO

~YES 0 NO

If yes, please explain:

:r. po;± C;'1 q,5,-"d~J {:, Q"' ,;11 ",,,-I'oJ' 4' .."I 'IJ CO"'C'''''., ~"'w,o'JI ,
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persohsl needs? Ciol ,I(~ ,...

~YES 0 NO

If yes, please explaIn:

Ibr (,urr,' p~J\- Q(:£',c.
I
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It you previously received carrier delivery, there will be no change 10 your delivery service - proceed 10 question 4. If you
3. previously received Post OffICe box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Bett.,

If S, lease ex

o
In: U.cK .sf

Just as Good

U"J6f\.1 ~ 2~

o No Opinion

..st'",;l(: ()j.J of c .. /.
W""'.

4. For which of the following do you leave your community? (Check alilhat apply.) Where do you go 10 obtain Ihese
services?

~ Shopping g "",' S y" """",,, ~ D" lIS!, ,

10 Personal needs J!f\I\'11

I2i Banking k:'Q"...f",1'l -.l (") U1"; f,.
~ Employemenl /4,,,.f 1'1"", . Ii D~+

~ Social needs 1:'<.,f""", J tn, , (J. d~ J

5. Do you currently use local businesses in the community?

~ vesO No

If yes, would you continue 10 use them if the Post Office Is discontinued? J ... J vI t

O VesO No

Name:

Address:

Telephone:

I'D (So)' Ij '3 Ro ~5 ~C

til do - l-I g(,. L/ L.j / )

7~1 '57

Date: ~- '3 - L\L..- _

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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SHANNON R. CORDER

PO BOX 43
ROSSER, TX 75157

Dear Postal Service Customer-

Thank you for returnIng your questionnaIre concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along With others received, will be Included In the official record and considered carefully before further action IS taken.

In response to your letter

If it Is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rlzan al
(972) 393-6485.

Sincerely,

~
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX. 75099-9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Servlc.. Dally Weekly Monthly Never

a. Buying Stamps 0 0 0 0
b. Mailing letters 0 121 0 0
c. Mail1ng Parcels 0 III 0 0
d. Pick up Post Office box mail ~ 0 0 0
e. Pick up general delivery mail 0 0 \lj 0
f. Buying money orders 0 0 flj 0
g. Obtaining special services, including Certified Mail, Registered Mail. Insured 0 0 ~ ~Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 Qj 0
I. Buying stamp-collecting matenal 0 0 0 llJ
Other Postal Services

a. Entering permit mailings DYES I>il NO

a. Resetting/using postage meier DYES [2 NO

Nonpoltal Service.

a. Picking up government forms C2I YES o NO(such as lax forms)

b. Using for school bus stop DYES I2J NO

c. Assisting senior c1tizes, persons with disabilities. eel. DYES 121 NO

If yes, please explain:

d. Using public bulletin board /Zj YES o NO

e. Other DYES o NO

If yes, please explain:

Iv >c l ! 7/'."")5
2. Do you ~ass another Post Office during business hours white traveling to or from war\(, or shopping, Of' for personal needs?

DYES QNO

If yes, please explain:
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If you prevlousky received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Beller o Just as Good o NoOplnlon o Worse

4. For which altha following do you leave your community? (Check all that apply.) Where do you go 10 obtain these
services?

o
o
o
o
o

Shopping V {
, ""..... I"w""- ............

Personal needs ~<(),.+w-
Banking

Employement f2(11 ~ t r:. d

Social needs k .......... ( -11..-
5. Do you currently use local businesses In the community?

IJI Yes 0 No

If yes, would you continue to use them if the Post Office is discontinued?

o vesD No

Name:

Date: )- L,- Ii!-C II

Please add any additional comments on a separale piece of paper and attach it 10 this fonn. Thank you for taking the lime to
complete this questionnaire.



~UNITEDST~TES
CiiiIr POSTI.lL SERVICE.

0212212011

FLOYD CLEMMONS

PO BOX 173
ROSSER. TX 75157

Docket: 1379938
Page Nbr: d-~

o tC'-l

Dear Postal sel'VlC8 Customer

Thank you for returning your quesbonnaue concernmg the proposed dlscoobnuance of the ROSSER Post Office. Your comments,
along WIth others received w,lI be Included In the offiCIal record and consIdered carefully before further action is taken.

In response to your letter
• You expressed a concern about the secunty of mail. Customers may place a lock on theIr maIlboxes. The mailbox must have a

slollarge enough to accommodate the customer's normal dally mail volume The Postal servICe does not open mailboxes whICh
are locked and does not accept keys for th,s purpose

If It IS determmed that a d'sconbnuanc:e of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later date If you have additional questlons or comments please feel free to contact Allison RlZan al
(972) 393-6485

Sincerely,

1:Cn
Manager, Post Office OperatIOns
951 W Bethel Rd
Coppell. TX. 75099-9993
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Ob~

1. Please check the appropriate box to indicate whether you ussd the ROSSER Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box man

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services. induding Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying slamp-collec1ing material

Other Postal Services

a. Enterir'lQ permit mailings

a. Resetting/using postage meier

Nonpostal Service.
Picking up government forms

a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior cltizes, persons with disabilities. eel.

If yes, please explain:

d. UsIng public bulletin board

e. Other

If yes, please explain:

Dally Weekly
M~N~er

0 0
0 0 ~O
0 0 ~O
0 0 0 0
0 0

~0 0
~0 0

0 0 ~ 0
0 0 0 0

DYES o NO

DYES o NO

DYES o NO

DYES o NO

DYES o NO

DYES ONO

DYES ONO

2. Do you pass anOlher Post Office during business hours while traveling 10 or from work, Of shopping, or~al needs?

DYES iB"'No
If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 question 4. If you

3. previously received Post Office box servk:e or general delivery service. complete this section. How do you think carrier
route delivery service compares to your previous service?

DB.".,
If yes, please explain:

o Just a. Good o NoOplnlon o Worse

4. For which of the forrowing do you leave your community? (Check all thai apply.) Where do you go 10 obtain these
services?

~ Shopping £nLS
~ Personal needs & lUI :S

~ Banking &NtS

o EmpJoyemenl

o Social needs

5. Do you currently use local businesses In the community?

~•• O No

Address:

Name:

If yes, would you continue to use them If the Post Office is discontinued?

~es No

C/I.//<..V~Cr/LIK. -Jic

Telephone:

Date:

z I.<!/ ~7P .5/30

Please add any additional comments on a separate piece of paper and attach it 10 this form. Thank you for taking the time to
complete this questionnaire.
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If:iiiII POSTIJL SERVICE.
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0212212011

HENRY RYCHLIK JR.

12-495 COUNTY ROAD 4083 - A
SCURRY. TX 75158

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments.
along With others received. Win be included in the official record and conSidered carefully before further aCtIon IS taken.

If it Is determined that a discontinuance of tt1e ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free 10 contact Allison Rlzan at
(972) 393--6485.

SIncerely,

£~
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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Postal Service Customer Questionalre Page Nbr: 'a~

O(,,~

1. Please check the appropriate box 10 indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Slamps 0 IB 0 0
b. Mailing letters 0 [j1 0 0
c. Mailing Parcels 0 0 IB 0
d. Pick up Post Office box maR [j1 0 0 0

•• Pick up general delivery mail 0 0 0 !B

f. Buying money orders 0 0 0 IB
g. Obtaining special services. including Certified Mail, Registered Mail, Insured 0 0 IJ1 0Mail. Delivery Confirmation, or Signature Confinnation

h. Sending Express Mail 0 0 IB 0
I. Buying stamp-rollecting malerial 0 0 0 G1"
Other POltal Service.

•• Entering permit mailings DYES 1!3 NO

a. ReseltirlQlusing postage meter DYES 0NO

Nonpostal Service.

••
Picking up government forms IB YES o NO(such as lax forms)

b. Using for school bus Slop DYES [dNO

c. Assisting senior c1lJzes. persons with disabilities. eel. DYES IB"NO

If yes, please explain:

d. Using public bulletin board Irl YES o NO

•• Other DYES IBNO

It yes, please explaIn:

2. 00 you pass another Post Office during business hours while tra....ellng to or from work, or shoppIng, or for personal needs?

!BYES 0 NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service. complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Better

If yes, please explain:

o Jusl as Good Il2J No Opinion o Worse

4.

5.

For which of tho following do you leave your community? (Check alilhat apply.) Where do you go 10 obtain these
services?

Ir'J Shopping

Ii2t Personal needs

10 Banking

0 Employement

Ii2l Social needs

Do you currently use local businesses In the community?

o Ves 0 No

If yes, would you contlnue to use them jf the Post Office is discontinued?

I2J Ves 0 No

Name: 1\ Ibe.vt--"L,,-,-,...LDLjo....,v.u/...=·S'-- _

Address: Lj-DS Er) \!.!.O""e.."--""B"",,,O,L)<L·~3'-'=S'--- _

Telephone q 71.- L/- gb 3S1.s

Dete F"e. bYuo ry 7" 2,0 I /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the time 10
complete this Questionnaire.
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..",UNITEDSTJlTES
~ POSTJlLSERVICE.

0212212011

ALBERT l. DAVIS

405 ELOE BOX 35
ROSSER, TX 75157

Oear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along With others received. will be included in the official record and considered carefully before further aebon is taken.

If rt 1$ determined that a dlscontlOuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a Ialer date If you have addlbonal questions or comments please feel free to contact A1hson RlZan al
(972) 393-0485.

Sincerely,

L~
Manager. Post Office Operations
951 W Bethel Rd
Coppell. TX, 75099-9993
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~UNTTroSTIJTES
~ POSTIJLSERVICE.

0212212011

EARNEST JOHNSON

PO BOX 183
ROSSER, TX 75157

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received. WIll be included in the official record and considered carefully before further action is taken.

If it IS determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rlzan at
(972) 393-6485.

#/-
linda Sherman
Manager. Post Office Operatlons
951 W Bethel Rd
Coppell. TX, 75099-9993
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1. Please check the appropriate box to indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

1. Buying money orders

g. Obtaining special services, Including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I. Buying stamp.-eollecting material

Other Postal Services

a. Entering permit mailings

a. Resetting/using postage meIer

Nonpostal Services
Picking up government forms

a. (such as tax forms)

b. Using for school bus slop

c. Assisting senior cltlzes, persons wIth dlsabilllJes. eel.

If yes, please explain:

d. Using publir: bulletin boarrf

e. Other

If yes, please explain:

Dally Weekly Monthly Never

0 0 18/ 0
0 1kI/ 0 0
0 0 lid- 0
0 B' 0 0
0 0 0 0
0 0 0 0
0 fl}- O 0
0 0 0 0
0 0 0 0

DYES DNa

DYES DNa

DYES DNa

DYES DNa

DYES DNa

DYES DNa

DYES DNa

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

DYES 1I:t'N0
If yes, please explain:
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If you previously received carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. prevk>usly received Post Office box servk:e or general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous service?

o Better

If yes. please explain:

o Just as Good o NoOp"'on o Worse

4.

5.

For which of the following do you leave your community? (Check alltha! apply.) Where do you go to obtain these
services?

0 Shopping

0 Personal needs

0 Banking

0 Employement

0 Social needs

Do you currently use local businesses in the community?

[Ij--ves 0 No

If yes, would you continue 10 use them if the Post Office is discontinued?

III Yes 0 No

Name: £Jt at:- S 1 To h.e S 61'\

c3~1
,

S'f . 'P" So)< 1'(3Address: mal n

Telephone: 97 f)- '-13.1 - ,(fiar

Dale: 11- 4 - 1/

Please add any additional comments on a separate piece of paper and attach it 10 this fann. Thank you for taking the time 10
complete this questionnaire.
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1. Please check the appropriate box 10 indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 &- 0
b. Mailing leiters 0 0 ~ 0
c. Mailing Parcels 0 0 0 ~
d. Pick up Post Office box mail ~ ~ 0 0

•• Pick up general delil/ery mail H eM 0 0
f. Buying money orders 0 0 EC 0
g. Obtaining special services, including Certified Mail, Registered Mall, Insured 0 0 0 B.Mail, Delil/ery ConfirmatJon, or Signature ConfirmatJon

h. Sending Express Mall 0 0 0 ~

;. Buying stamp-collecting material 0 0 0 ~
Other Postal Services

a. Entering permit mailings DYES [}(No

a. Reselling/using postage meier DYES &;;;;
Nonpost81 Services

~a. Picking up govemment forms
DYES(such as tax forms)

b. Using for school bus slop ?-f?ES ~
c. Asslsllng senior citizes, persons w1lh disabilities. ect. DYES \31<0

If yes, please explaIn:

d. Using public bullelln board !JJ/vES o NO

e. 00'" DYES ~NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from wori<., or shopping, or for personal needs?

DYES !tsLNO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 question 4. If you
3. previously received Post Offtce box service or general delivery service. complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Befte,

If yes, please explain:

o Just as Good o NoOplnlon ~orse

4.

5.

For which of the following do you leave your community? (Check aU that apply.) Where do you go 10 obtain these
se~s?

G. Shopping

;;?' Personal needs

ri Banking

;i' Empfoyement

~ SocIal needs

Do you curtly use local businesses in the community?

o VesO No

If yes, would you continue to use them if the Post Office is discontinued?

o v9s0 No

Address: ~ D. 13 ()X 31
Telephone: 1J1..,f~ _

Date 2/t.-/.2otf
Please add any additional comments on a separate piece of paper and attach it to this fonn. Thank you for taking the time to
complete this questionnaire.
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iir"!f UNITEDSTATES
~POSTAL SERVICE.

0212212011

FIRST BAPTIST CHURCH OF ROSSER

PO BOX 39
ROSSER, TX 75157

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
• You expressed a concern about the loss of the Communities' identity. A community's Identity derives from the interest and vitality

of its residents and their use of its name. The Postal Service is helping 10 preserve community identity by continuing the use of the
suspended office name and ZIP Code suspended zip In addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal Will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments. please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

tfb
Manager, Post Office Operations
951 W Bethel Rd
Coppell. TX, 75099-9993



Postal Service Customer Questlonalre
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Mailing letters

c. Mailing Parcels

d. Pick up Post Office box mall

e. Pick up general delivery mail

f. Buying money orders

g. Obtaining special services, Including Certified Mail, Registered Mail, Insured
Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i. Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

a. Resettlngfusing postage meter

Nonpostal Services
Picking up govemment forms

a. (such as tax forms)

b. Using for school bus slop

c. Assisting senIor cJtizes, persons with disabilities. ect.

If yes, please explain:

Dally Weekly Monthly Never

0 W 0 0
0 fl3 ~ 0
0 0 0 IT
r:!f 0 0 f6!'
0 0 0 D
0 0 0 if
0 0 0 W
0 0 0 0'

/'

0 rD' 0 0

DYES ~
DYES G NO

!iJYES o NO

DYES ~o

DYES ~o

d.

e.

Using public bulletin board

Other

If yes, please explain:

IJ1YES

DYES

o NO

o NO

2. 00 you pass another Post Office during business hours while traveling to or from work, or~plng, or for personal needs?

0'YES 0 NO

If yes, please explain:
5~ pfJ, 75 j ~-r
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. prevk>usly received Post otftce box service or general delivery service. complete this section. How do you think carrier

route delivery service compares to your previous seMce?

o Bette'

If yes, please explain:

o Just.s Good o No Opinion o Worse

4.

5.

For which of the following do you leave your community? (Check all thai apply.) Where do you go to obtain these
services?

~ Shopping

~ P."onal needs

UJ Banking

o Employemenl

~ Soclal needs

Do youaJ~u~ businesses in the community?

11( Yes~NO
If yes, would you continue to use them if the Post Office is disconmued?

II] V.s 0 No

Name:

Address:

Telephone:

Dale:
\ .

Please add any additional comments on a separate piece of paper and attach it 10 this form. Thank you for taking the time to
complete this questionnaire.
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~UNITEDST.oTES
...POST.IlI. SERVICE.

0212212011

JAMES T. CLAYTON

PO BOX 03
ROSSER, TX 75157

Dear Postal Service Customer

Thank you for returning your questionnaIre concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along With others received, will be included in the offiCial record and considered carefully before further action .s taken.

If it IS deterrmned thai a dIscontinuance of the ROSSER Post Office should be pursued, a Ionnal proposal will be posted In the
ROSSER Post Office(s) at a later dale If you have ackIitJonal questions or comments. please feel free 10 contact Allison Raan a\
(972) 393-6485

Sincerely,

~I;L
linda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell. TX, 75099-9993
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1. Please check the appropriate box 10 indicate whether you used the ROSSER Post Office for each of the following:

If yes, please explain:

-th~ 'J4"ClI", 'I\,..\)&nd 00 +b"" 'PO~muC~JJ!,,,,-,-, .LHl:l;:"",e:lo!.w':-''-'lo--,-----,----,.__--,---~
, 2:--et"you pass anolher Post Office dunng busmess hours while traveling to or from wor\(, or sho~~Of for personal needs?

DYES ~NO

If yes, please explain:
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If you previously received carrier detivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivety servtce, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Beller o Just as Good o No Opinion o Worse

If yes, please explain:

1QR. <;ona L .T+E TO S

Social needs

Shopping

Employement

Personal needs

Banking

For which of the following do you leave your community? (Check all that apply.) Where do you go 10 obtain Ihese
services?

"'ill
'EJ
o
o
o

4.

5. Do~u currently use local businesses In the community?

'0 Ves 0 No

If yes. would~continue to use them if the Post Office is discontinued?

DYes 121 No

Name: ~-L=_J:!!!1!19 0C£aJ,--,'\_W""","~-,-O=R"",,'-Z-/-= _

Addre..' 2. c., T<.6')( 21"-0.1.-1 _

Telephone - q J 'd. - 45Q - 8'l 59'- _

Date Q - 8 - Q 0 UL _

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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~UNITEDsrllTES
~POSTIlLSERVICE.

0212212011

JOFAH VlJHlTMQRE

PO BOX 261
ROSSER, TX 75157

Dear Postal SeIVlC8 Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments.
along wrttl othe~ recelV8d, will be Induded In the offical record and considered carefully before further actlools taken.

In response 10 your letter
• You expressed a concern about sentor obZens. Carner seMce IS benefioallo many senior atLzens and those who face speaal

ctIallenges because the carner can provtde delivery and retajl serYIces Ie Customers do nol have to make a special trip 10 the post
office for servICe Speaal prOVIsIOns are made tor hardship cases or special customer needs To request an exception for hardship
dehvery. ClJslomers may contact the admlnoffice postmaster for more InformatIOn.

If It IS deterO'lined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal WIll be posted In the
ROSSER Post Office(s) at a later dale. If you have addlbonal quesbons or comments please feel free to contact Allison Rtzan at
(972) 393-6485.

Sincerely,

I
linda Sherman
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099·9993



Postal Service Customer Questlonaire
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 r0 0
b. Mailing Letters rM 0 0 0
c. Mailing Parcels 0 0 IiZi' 0
d. Pick up Posl Office box mall IZi 0 0 0
e. Pick up general delivery mail f.J 0 0 0
f. Buying money orders 0 0 ~ 0
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured 0 0 0 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0
,

0 0
I. Buying slamp-collecting material Ii 0 0 0
Other Postal Services

e. Entering permit mailings DYES o NO

a. Resetting/using postage meter DYES o NO

Nonpostal Services

a.
Picking up govemment forms

DYES o NO(such as tax forms)

b. Using for school bus stop DYES o NO

c. Assisting senior c1tlzes, persons with dlsabll1lles. ect. 0"s o NO

I.f. yes, please explain: ~ e#
U,..a::7S-?'rl.4/f enD tart!kf6c<.Cf~cf" p.

:>
d. Using public bulletin board DYES ONO

e. Other

If yes, please explain:

DYES ONO

2. Do you pass another Posl Office during business hours while traveling to or from work, or shopping, or for personal needs?

DYES ~O
If yes, please explain:
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If you previously received carrier delivery, there will be no change 10 your delivery service - ~UI.oI;l"'U tU qUBsllan 4. II you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Bette'

If yes, please explain:

o Just as Good o NoOplnlon ut'Worse

4.

5.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

0 Shopping

0 Personal needs

0 Banking

0 Employement

0 Social needs

Do you currently use local businesses in the community?

o Ves 0 No

If yes, would you continue 10 use them if the Post Office Is discontinued?

o Ve.D No

D ---'
Name:~&;d I <del] t: r

Add'e" £ 0 1lo'C><. .2 'R:3 .//2 <f rq rrL? I--::rr
rele,ho,e: 2.. I L/ ;)..zJ "$" b <Yt?? .

Dale: .,z ~ / ':/ - /1

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. LJ 0") PJ/· J) ~ '

l<./..... _-n_u?J l7Z<..A- FOY tif"/"",...c. cy..,./'.--<~~-vr"<>6

.. =<':4---~ /:~/'./- --<~/ d..JlY.. ':J~~
?5/6~ ~AJ1 ~~~vU;;;'c~<?~

[dt7/ rn-lilA u,-<./l ~ ~~
D «.4 l 4--::?,y'-f--t/
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DAVID TURNER

PO BOX 283
ROSSER. TX 75157
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Dear Postal 5el'VlO8 Customer

Thank you for returning your quesbonnalre concemll'lg the proposed dlscontmuance of the ROSSER Post Office. Your comments,
aJoog WIth others receIved. win be 'ncluded In the offiCIal record and considered carefully before further action is taken.

In response 10 your letter
• You expressed a concern about the loss of the Communities' identrty. A community's identity denves from the IOterest and vrtahty

of ItS residents and their use of Its name. The Postal Service IS helping 10 preserve community identity by contlnUing the use of the
suspended office name and ZIP Code suspended ZIp In addresses and In the National Five-DIgrt ZIP Code and Post Office DIrectory

If It IS deterrrllnec! thai a discontinuance of the ROSSER Post Office should be pursued, a tonnal proposal will be posted In the
ROSSER Post Office(s) at a later dale If you have additional questions or comments. please feel free to contact Allison RlZan at
(972) 393-6485.

Sincerely,

IJ~
linda She""an
Manager, Post Office Operabons
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box to Indicate whelher you used the ROSSER Posl OffICe for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps IB 0 0 0
b. Mailing Letters Ia 0 0 0
c. Mailing Parcels 0 0 0 0
d. Pick up Posl Office box mall B' 0 0 0
e. Pick up general delivery mail IB" 0 0 0
f. Buying money orders 0 0 0 0
g. Obtaining special services, includIng Certified Mall, Registered Mail, Insured 0 0 0 0Mall, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail B 0 0 0
;. Buying stamp·collecling material 0 0 0 0
Other Postal Services

a. Entering penni! mailings DYES o NO

a. Resettlnglusing postage meier DYES o NO

Nonpostal Services

a.
Picking up government forms IIJ YES o NO(such as tax forms)

b. Using for school bus stop DYES o NO

c. Assisting senior citlzes, persons with dlsabllitles. ect. ~YES o NO

It yes. please explain: ~ J iJ'dl/P ;-c Hwd-Wfi J~j tV

d. Using public bulletin board ffi'YES o NO

e. Other DYES o NO

If yes, please explaIn:

2. Do you pass another Post Office during business hours while traveling 10 or from work, or shopping, or for personal needs?

DYES o NO

If yes, please explain:



Docket: 1379938
Page Nbr: dd

O~t

If you previously received carrier delivery, there will be 00 change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery service. complete this section. How do you think camer

roule delivery service compares 10 your previous service?

o Better

If yes, please explain:

o Just as Good o NoOplnlon

4.

5.

For which of the following do you leave your community? (Check all thaI apply.) Where do you go to obtain these
services?

~ Shopping

W Personal needs

g- Banking

@ Employement

~ Social needs

Do you currently use local businesses In the community?

o VesO No

If yes, \NOuld you conllnue 10 use them if the Posl Office is disoontinued?

o Ves 0 No

Addre..: 8[ p, Il < ::3.r

Telephone 17% r 4- f? fa [ .J:3 j, <2 n C'Ud~ '17:2[- Jr!6. 41,. 7/

Date: 57d -r-. '!L 0 It

Please add any additional comments on a separate piece of paper and attach It 10 this fann. Thank you for takIng Ihe time 10
complete this Questionnaire.
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0212212011

NANCY D. UPCHURCH

CITY SECRETARY PO BOX 31
ROSSER, TX 75157

Dear Postal 5elVlce Customer

Thank you lor returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along WIth others receIVed, will be Induded In the official record and COflsldered carefully before further action 15 taken.

In resporlse to your lener
• You expressed a concern about the detnmentaJ effect the loss of the post office would have on the community BUSInesses

generally reqUire regular and effectrve postal sefV1ceS, and these win always be proVIded to the suspendoffice commumty There ,s
no indICation that the buSlI"leSS communrty WIll be adversely affected. QuestIOnnaIre responses revealed that customers will
continue to use local buSH'l8sseS If the post oflice IS discontinued

If it IS detennlned that a dIscontinuance of the ROSSER Post Office should be pursued. a lonnal proposal wdl be posted ,n the
ROSSER Post Office(s) at a later date. If you have additional questIOns or comments, please feel free to contact A1hson RlZ3n at
(972) 393-6485

Sincerely,

tfvL--
lInda Sherman
Manager, Post Office OperatIons
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box 10 indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

~r-
Dally Weekly Monthly Never

a. Buying Stamps D D D D
b. Mailing Letters D D D D

l
c. Mailing Parcels

~~ D D D D
d. Pick up Post Office box mail J D D D D
e. Pick up general delivery mail ~\-~ 13/ D D D
f. Buying money orders D D D D
g. Obtaining special services, Including Certified Mail, Registered Mail, Insured D D D DMail, Delivery Confirmation, or Signature Conflrmallon

h. Sending Express Man D D D D
I. Buying stamp-collecting malerial D D D D
Other Postal Services

a. Entering pennit mailings DYES D NO
a. Resetting/uslng postage meter DYES D NO
Honpostal Servlees

a. Picking up government forms DYES D NO(such as tax forms)

b. Using for school bus slop DYES D NO
c. Assisting senior dllles. persons with disabilities. eel. DYES D NO

If yes, please explain:

d. Using public bulletin board ~DNO

e. Other ~/LzLIf yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from worll:, or shopping, or for personal needs?

DYES DNO
If yes, please explain:

5 ~ J'Il~t'11('" \
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If you previously received carrier delivery, there will be no change to your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery servIce, complete this sectlon. How do you think carrier

roule delivery service compares 10 your previous service?

o Beller

If es, lease ex lain: Tr
o Just as Good o NoOplnion o Worse

u ;I1f!1(.:.

c Me

j'f2il+--\--------

"

For which of the following do you leave your community? (Check all thai apply.) Where do you go 10 obtain these
services?

~ Shopping

~ersonalneeds

[( Banking

4.

o Employemenl

o Social needs--
5. Do you currently use local businesses In the community?

o YesO No Jj(<¥ 411~i(qJ/J6
If yes, would you continue to use them if the Post Office is discontinued?

o Yes 0 No

Name:

/
Address:

~ I

/0 13'1 &!
Telephone:

Date:

Please add any additional comments on a separate piece of paper and aUach it to this form. Thank you for taking the lime to
complete this questionnaire.
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0212212011

MARY COX

PO BOX 161
ROSSER, TX 75157

Dear Postal Service Customer"

Thank you for returning your questionnaire concerning the proposed discontinuance of the ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
• You expressed a concern about irregular hours that the rural route serves the community. Our carriers strive to provide service al

approximately the same lime on a daily basis, however mail volumes and weather conditions often effect delivery times. If you
desire special services from the rural carrier you may leave a note in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the adminoffice post office located admindistance
miles away.

If it is determined that a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely.

£~'"Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099·9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 ~ 0
b. Mailing Letters zi 0 0 0
c. Mailing Parcels 0 )i 0 0

;1d. Pick up Post Office box mail 0 0 0
e. Pick up general delivery mail 0 J-1 0 0
f. Buying money orders 0 0 ~ 0
g. Obtaining special services. including Certified Mail, Registered Mail, Insured 0 0 ~ 0Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mall 0 0 ,.rJ 0
I. Buying stamp-collecting material 0 0 121' 0
Other Postal SeNlces

e. Entering permit mailings o YES o NO

a. Resetting/using postage meter o YES o NO

Nonpostal Services

e. Picking up government forms
)d-YES o NO(such as tax forms)

b. Using for school bus stop o YES JANO

c. Asslstlng senior citaes, persons with disabilities. ect. o YES o NO

If yes, please expleln:

d. Using public bulletin board y·YES o NO

e. Othe, o YES o NO

If yes, please explain:

If yes, please explain:~
~.

2. 00 you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

~YES ONO



Docket: 1379938
Page Nbr: ;;, d 

0qd.-

If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 question 4. If you
3. prevk>usly received Post Office box service or general delivery service. complete this secUoo. How do you think carrier

roule delivery seMce compares to your previous service?

o Better

4. For which of the following do you leave your community? (Check all that apply.) Where do you go 10 oblaln Ihese
services?

Shopping

Personal needs

Banking

Employement

SocIal needs

Q./

Address:

Telephone:

5. Do you currenUy use local businesses in the community?

o V.sO No

If yes, would you conUnue to use them if the Post Office is discontinued?

o V.sO No

""Na"""m."-.:_~-'--9::z..+C.L) .,::,Q.."-lIQ,,--_--=~~>LX.",-- _

P(J-j3,{)(, 3D 1
dlO- 9,3/- /7(0 (

Dale:

Please add any additional comments on a separate piece of paper and attach it to this fann. Thank you for taking the time to
complete this questionnaire.
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~UNITEDSTi1TES
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PATRICIA COX

PO BOX 307
ROSSER, TX 75157

Dear Postal SeMOe Customer

Thank you for returnmg your questionnaire concerning the proposed dlsconbnuance of the ROSSER Post Office. Your comments,
along with others received, win be Included in the official record and considered carefully before further action IS laken.

In response 10 your letter

Ir it IS determined Ihat a discontinuance otlhe ROSSER Posl Office should be pursued, a formal proposal Will be posted In Ihe
ROSSER Post Office(s) at a later dale. If you have additional questions or comments, please feel free to contact Allison Rlzan at
(972) 393-6485.

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services

a. Buying Stamps

b. Malllng letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mall

f. Buying money orders

g. Obtaining special services, induding Certified Mail, Registered Mail, Insured
Malt, Delivery Coofirrnatlon. or Signature Confirmation

h. Sending Express Mail

I. Buying stamP<Ollecting material

Other Postal Services

a. Entering penni! mailings

a. Resettinglusing postage meter

Honpastal Services

Picking up government forms
a. (such as tax forms)

b. Using for school bus stop

c. Assisting senior cltlzes, persons with disabllitles. eel.

Dally Weekly Monthly Never

0 Iff 0 0
rff 0 0 0
IB' 0 0 0
0' 0 0 0
~ 0 #' 0
0 0 IB" 0
0 0 0 0
0 0 0 0
0 0 0 0

DYES ONO

DYES ONO

~ES ONO

DYES ONO

IQ-1ES 0 NO

d.

e.

If yes, please explain:/)

I/Jt

Using public bullelin boa

Other

!ErYES

~S
If yes, ple~se explain: " I ,~-=""",_

~.-vt- 't{l ~c.,~.."...... ~ N..{ f.I\ "" .. I" .... w .'ih: FOSS er
2. 00 you pass another Post Office during business hours while traveling 10 Of from work. or shopping, or for personal needs?

DYES ONO

If yes, please explain:
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If you previously received carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. previously received Post Office box service Of general delivery service, complete this section. How do you think carrier

route delivery service compares to your previous servk:e?

o Belter

If S, lease ex lain:

Just as Good o NoOpln1on

-I V »"D: , .,.
\
-ro

~worse
t ,-.5 <\ IIW. ~
55<' v

4.

5.

For which of the following do you leave your community? (Check all that apply.) Where do you go 10 obtain these
se~?

~ Shopping
--------------------o Personal needs

~ Banking

o Employement

o Social needs

Do you ClJrre~use local businesses in the community?

!B'ves 0 No

If yes, would you continue to use them if the Post Office is disconmued?

0' Yes 0 No

Telephone:

Dale: CJ-.-. " # / 1 _
Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for laking the time to
complete this questionnaire.
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0212212011

WYLIE C TALINFERRO

PO BOX 57
ROSSER. TX 75157

Dear Postal Service Customer'

Thank you for returnIng yoor quesbonnalfe concerning the proposed discontinuance of the ROSSER Post Office. Your comments.
along With others recerved. win be Induded In the offiCIal record and considered carefully before further action 1$ taken

In response 10 your lener
• You expressed a concern about lIregular hours that the rural route serves the community. OUf camers stnve to provIde service at

approximately the same time on a daily baSIS, however mail volumes and weather conditions often effect delivery times. If you
deSire special services from the rural carner you may leave a nole in your mailbox instructing the carrier to sound his horn, and
then meet the carrier to receive services. Retail services may also be obtained at the adminoffice post office located admlndistance
miles away.

If It IS determIned that a dlsconllnuance of the ROSSER Post Office should be pursued, a formal proposal WIll be posted In the
ROSSER Post Office(s) at a later date. If you have addltlonaJ quesllons or comments, please feel free 10 contad Allison RlZan al
(972) 393-6485.

Smcerely.

t.~
Manager, Post Office Operallons
951 W Bethel Rd
Coppell, TX 75099-9993
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,. Please check the appropriate box 10 indicate whether you used Ihe ROSSER Posl OffIce for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 16 0 0
b. Mailing Letters 0 G3 0 0
c. Mailing Parcels 0 0 0 IB'
d. Pick up Post Office box mall 0 0 0 0
e. Pick up general delivery mail 0 0 0 0
f. Buying money orders 0 0 0 IJ}
g. Obtaining special services, including Certified Mall, Registered Mall, Insured 0 0 0 If}Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail 0 0 0 If}

I. Buying stamp.coUecting malerial 0 0 0 If}
Other Postal Services

e. Entering permit malllngs DYES G3-NO

a. Resetting/using postage meter DYES [fi NO

Nonpastal Services

a. Picking up government forms
DYES lid NO(such as lax forms)

b. Using for school bus stop DYES 13 NO

c. Asslsllng senior eitizes, persons with disabilities. ect. DYES !B'NO

If yes, please explain:

d. UsIng public bulletin board If?YES o NO

e. Other DYES IBNO

If yes, please explain:

2. 00 you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

ua YES 0 NO

If yes, please explain:
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If you previously received carrier delivery, there will be no change to your delivery service - proceed 10 question 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrier

route delivery service compares 10 your previous service?

o Belter

If yes, please explain:

o Just as Good ~ NoOpinion o Worse

4.

5.

For which of the following do you leave your community? (Check ailihat apply.) Where do you go 10 obtain these
services?

0 Shopping

0 Personal needs

1M Banking

0 Employemenl

0 Social needs

Do you currently use local businesses In the community?

lid Ves 0 No

If yes, would you continue to use them if the Post Office Is discontinued?

EJ Ves 0 No

Name:

Address:

Me ([) Iiye, M15.'.\ \ ann'1 I3ap'LtGl's!..L+:........;CJ~hu'lJr-1('.,L!:h.L- _

503 AISQ6rP ~oX 4q
Telephone Cf'1 '2- 48(" if rt S I

",Da",,'e,-:--LF---,-€.<"",-b r UQ C Y 7
)

7.J2/1

Please add any additional comments on a separate piece of paper and attach It 10 this form. Thank you for taking the time to
complete this questionnaire.
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MT OLIVE MISSIONARY BAPTIST CHURCH

503 ALSDORF BOX 48
ROSSER, TX 75157

Dear Postal Service Customer

Thank you for returning your quesbonnalre concerning the proposed disconbnuance of the ROSSER Post Office. Your comments.
along WIth others recerved, will be induded In the official record and considered carefully before further actton IS taken.

If It ,s deterrrllned that a dlsconMuance of the ROSSER Post Office should be pursued, a formal proposal will be posted In the
ROSSER Post Office(s) at a later date If you have addrtronal quesbons or comments, please feel free to contact Allison RlZan at
(972) 393-6485

Manager, Post Office Operabons
951 W Bethel Rd
Coppell, TX, 75099-9993
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1. Please check the appropriate box to Indicate whether you used the ROSSER Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 0 0 Id' 0
b. MalUng letters 0 0' 0 0
c. Mailing Parcels

0/ 0 0 ~

d. PIck up Post Office box mail ~ 0 0 0
e. Pick up general delivery mail 0 0/ 0 0
f. Buying money orders 0 0 ~ 0
g. Obtaining special services, Including Certified Mail, Rogistered Mail, Insured 0 0 d 0Mail, Delivery Confinnation, or Signature Confinnatlon /

h. Sending Express Mall 0 0 0 0
I. Buying stamp-collecting malerial 0 0 0 0
Other Postal Services

a. Entering permit mailings o YES 0NO

a. Resetting/using postage meter o YES ~O
Nonpostal Services

~ESa. Picking up gallemment forms o NO(such as tax forms)

0<0b. Using for school bus stop o YE$

c. Assisting senior citlzes, persons with dlsabilhies. ect. 0 YES 0 NO

If yes, please explain:

~ I. t>:<.AJL!1Y':tz::JC ,k .~ .Lw....-v c<b~~ (;,M.--/

d. Using public boJlletin board Q YES 0 NO

e. Other EJ YES 0 NO

2.

If yes, please explain:

t OffIce during busIness hoors while trail ling 10 or from ark, Of shopping, or for personal needs?

~ES @'No
If yes, please explain:

..J..(=ko.=>-·±-,--"~"""""",---,=t='Pf'---"-'C~=,,--=~=·=v-".:J"---,,,~-=.:,---:-_-_-_-_-_-_-_-_-_-_-_-_-_-

o
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o Worse~NOOPiniono Just as Goodo Belter

If you prevM>usly received carrier delivery, there will be no change 10 your delivery service - proceed to question 4. If you
3. previously received Post Office box service or general delivery servk:e, complete this section. How do you think camer

route delivery service compares to your previous service?

If yes, please explain:

4. For which of the following do you leave your community? (Check alltha! apply.) Where do you go 10 obtain Ihese
serv~?

o Shopping

------------------------
W" Persooal needs

0 Banking

0 Emptoyement

0 Social needs

5. Do you currently use local businesses in the community?

o YesO No

If yes, 'NOUld you continue to use them if the Post Office Is discontinued?

o Yes 0 No

Name:

Address:

Telephone 27 J - j l5'p J.../sJ.-)

Dale: .2 - 'i?'- I I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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~ UNITEDST.aTES
~ POSTlIL SERVICE.

0212212011

MATTIE J. cox
PO BOX 33
SCURRY, TX 75157

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance aftha ROSSER Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined thai a discontinuance of the ROSSER Post Office should be pursued, a formal proposal will be posted in the
ROSSER Post Office(s} at a later date. If you have additional questions or comments, please feel free to contact Allison Rizan at
(972) 393-6485.

Sincerely,

c!~
Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9993



2. Do you pass another Post Office during business hours while !raveling to or from wor1<., or shopping, Ol'" for personal needs?

DYES i20,o
[f yes, please explain:


